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Staff have opportunities to find out what matters to individual patients.

Personal interests, routines, relationships, culture and preferences are considered.

Communication needs and preferences are understood and supported.

Information that can support meaningful engagement is shared appropriately with the
wider team.

Family members and people important to the patient are involved where appropriate
and with the patient's agreement.

Meaningful engagement is recognised as part of everyday practice, not only as
organised activities.

Staff use everyday interactions as opportunities for conversation, reassurance,
connection and engagement.

Patients are offered choice about how they spend their time where possible.
Patients who do not wish to join a group or organised activity are offered appropriate
alternatives.

Engagement is adapted around treatment, clinical needs, energy levels and how the
patient is feeling.

Short moments of meaningful engagement are valued alongside longer activities.

1. Knowing the Person

Use this checklist to reflect on how meaningful engagement is
supported within everyday hospital practice. Consider what is already
working well and identify realistic opportunities for improvement.

2. Meaningful Engagement
in Everyday Care



Where appropriate to the ward and individual patient:

Conversation and companionship are encouraged.

Music, radio or audio resources are available.

Reading materials, newspapers or magazines are available.

Puzzles, games or other opportunities for cognitive stimulation are available.

Creative opportunities are offered where appropriate.

Reminiscence and life story conversations are used where meaningful to the person.

Sensory engagement is available for patients who may benefit from it.

Movement and physical activity are encouraged where clinically appropriate.

Patients are supported to maintain connections with family, friends and people important
to them.

Access to fresh air or outdoor space is considered where possible and appropriate.

Opportunities reflect the patient's interests, identity, previous roles and what matters to
them.

Engagement is adapted to individual abilities and needs.

Communication difficulties do not prevent patients from being offered opportunities to
engage.

Patients living with dementia or cognitive impairment are supported to engage in ways
that are meaningful to them.

Sight, hearing and other sensory needs are considered.

Patients who are cared for in bed or require higher levels of support have opportunities for
meaningful engagement.

Cultural, spiritual and religious preferences are respected.

Patients who may be isolated or have few visitors are considered.

3. Opportunities for Engagement

4. Inclusion and Accessibility



Appropriate engagement resources are available for patients and staff to use.

Resources are safe, accessible and suitable for the ward environment.

Infection prevention requirements are considered when resources are selected and used.

The environment supports orientation where appropriate, including access to clocks,
calendars and relevant information.

Patients can access personal belongings or familiar items where appropriate.

Noise, lighting and other environmental factors that may affect engagement are
considered.

Meaningful engagement is understood as everyone's contribution, rather than the
responsibility of one person or role.

Staff feel confident initiating meaningful conversations and engagement.

Relevant members of the multidisciplinary team contribute according to their
professional roles.

Small opportunities for meaningful engagement are maintained during busy periods
where possible.

Volunteers and other appropriate supporters are involved where available.

Staff know where to find suitable resources, information and ideas.

5. Ward Environment and Resources

6. Staff and Team Approach



Meaningful information about patient preferences is recorded appropriately.

Significant responses to engagement are shared where they may support the patient's
care.

Staff notice what works well for individual patients and use this to inform future
engagement.

Patient and family feedback is considered when developing opportunities for engagement.

The team reflects on what is working well and where practice could improve.

Reflection and Overall Assessment
Having considered the checklist above, reflect on meaningful engagement across your
ward.

Select the statement that best reflects current practice:

Established Meaningful engagement is embedded within everyday ward practice and is
consistently considered as part of person centred care.

Developing There is good practice in place, but meaningful engagement is not yet
consistent across the ward or for all patients.

Not yet in place There are limited examples of meaningful engagement and further
support, planning or development is needed.

Not applicable Some areas of the checklist are not appropriate to the ward, patient group
or clinical setting.

7. Recording, Sharing and Learning

Overall Position



What are we already doing well?

What could we improve?

What is one realistic change 
we can make?

Who will support this?

When will we review it?

Questions
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