NAPA Quick Guide:

What is a Visual Impairment?

OVERVIEW Top Tips

A visual impairment refers to a reduced ability to see that cannot be fully corrected * Introduce yourself and explain what
with glasses, contact lenses or medical treatment. It can range from mild sight loss, you are doing.

where vision is blurred or limited in certain conditions, through to severe sight loss or

blindness. Visual impairment can be present from birth or develop later in life due to e Keep environments consistent, well
ageing, eye conditions such as cataracts, glaucoma or macular degeneration, injury or lit and free from clutter.

other health conditions. It can affect one or both eyes and may remain stable or

change over time. ¢ Offer information in accessible

. . ) ) . formats such as large print or audio.
Visual impairment can impact how a person moves around, communicates, accesses

information and participates in everyday activities. Some people may experience
difficulty recognising faces, reading written information, judging distances or
navigating unfamiliar environments. Others may rely on remaining vision, touch,
hearing, memory or assistive technologies such as magnifiers, large print materials,
audio devices or mobility aids such as a cane or guide dog. It is important to recognise
that sight loss does not define a person’s abilities, identity or potential, and with the
right support, people can continue to live active, independent and meaningful lives.

e Use clear, descriptive verbal
communication rather than pointing.

e Support independence while offering
help when needed and requested.
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Good practice Remember

Outstanding support begins with understanding the individual and how their visual A visual |mp0|rmenF s.hou.ld n.ever prevent
impairment affects their daily life. A person-led, person-centred and relationship- someone from participating in

centred approach ensures that support is tailored to each person’s strengths, meaningful activity or living a full and
preferences and communication needs. Activity Providers should take time to learn active life. With thoughtful adjustments,
what adaptations work best for the individual and avoid making assumptions based on respectful coommunication and inclusive
diagnosis alone. practice, Activity Providers can help

Good practice includes ensuring environments are well lit, uncluttered and consistent in people remain independent, confident
layout, so people can move around safely and confidently. Clear verbal communication and connected.

is essential, including introducing yourself, explaining what is happening and describing

changes in the environment. Information should be provided in accessible formats such _

as large print, audio or tactile resources where appropriate. Encouraging independence

while offering support only when needed helps build confidence and maintain skills. Further support

Meaningful activity should be fully inclusive, with adaptations to ensure participation in NAPA members can find more activity
music, art, physical activity, reminiscence, social activities and community engagement. ideas guidance and resources in the
The focus should always be on enabling choice, independence, dignity and connection. Activity Shed.
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About NAPA

The National Activity Providers Association (NAPA) is the UK's professional association for activity providers and activity
provision across adult care, health, housing and community support services.

NAPA develops professional standards, champions evidence-informed practice and supports organisations and
individuals to deliver activity provision. Through professional development, resources, research, networking and
advocacy, NAPA works to ensure that meaningful activity is recognised as an essential part of high-quality care and
support.

Website: www.napa-activities.org.uk
Email: enquiries@napa-activities.org.uk

Disclaimer: These NAPA Professional Practice Guides provide general information and reflect current good practice. They should be used alongside relevant legislation,
national guidance, organisational policies and professional judgement.

NAPA Professional Practice Guide
A quick reference sheet for activity provision across care, health, housing and community support services.

www.napa-activities.org.uk
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