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We are thrilled to present the Meaningful Visits Toolkit, a project made possible by generous funding
from the National Lottery Community Fund.

With heartfelt gratitude, we extend our thanks to the fund for their invaluable support in making this
initiative a reality.

This toolkit stands as a testament to our commitment to enhancing the lives of people living in care
homes, as well as the cherished relationships they share with their friends, families and the dedicated
activity and care teams who support them.

Designed with care and compassion, the Meaningful Visits Toolkit aims to create a profound impact on
the lives of care home residents. Through carefully curated resources and thoughtful guidance, we
aspire to enable a sense of connection, joy and engagement for all those involved.

We would like to extend our sincere appreciation to the individuals living with dementia, family carers,
Activity Providers, Care Home Managers and Dementia Specialists, who all played an essential role in
the development of this toolkit.

Our heartfelt acknowledgments go to:

Asa Johnson, Emma Hewat, Emma McMillan, Lizzie Grant,

Rebecca Spicer, Chris Maddocks and Sue Meehan

Their wisdom has been invaluable in shaping this resource into a meaningful and impactful tool.

As we unveil the Meaningful Visits Toolkit, we look forward to witnessing the positive transformations it
brings to the lives of those within care homes and the broader community. Your support and
collaboration have been instrumental in making this project a reality and we can't wait to see the
positive ripple effects it creates.

Thank you for being a part of this journey towards creating brighter, more enriching care home
experiences.

www.napa-activities.org.uk
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INTRODUCTION

This toolkit is dedicated to supporting you in encouraging and facilitating meaningful visits between
individuals and their friends and family members. We understand the pivotal role everyone involved
plays in creating a nurturing and enriching environment, and we are here to provide tools and
strategies to enhance the quality of these connections.

Visits from loved ones are vital for wellbeing and happiness. These visits have a profound impact on
emotional, mental, and even physical health. The presence of friends and family provides a sense of
comfort, belonging, and social support that is essential for maintaining quality of life.

Activity Providers, play a crucial role in facilitating and optimising these visits and have the opportunity
to create an atmosphere that encourages meaningful interactions and strengthens the bonds between
individuals and their loved ones. Their expertise in planning and organising activities can significantly
enhance the overall visit experience, ensuring that every encounter becomes a source of joy,
connection, and positive memories.

Accompanying this toolkit is a Guide for Friends and Family - Click HERE
Your dedication and expertise are crucial in encouraging connections, nurturing relationships and
promoting overall wellbeing.

Together, let's create a nurturing and supportive environment where every visit becomes a cherished
moment of connection, love and joy for individuals their friends and family.

This resource has been created following consultation with NAPA members, thank you
to all those who provided their feedback and shared their ideas and positive practice
examples.

NAPA members can access all our Resources in The Shed.

This resource is FREE to download due to funding from the Lottery Community Fund.

We would love to hear how you get on, please share your examples of inclusive
practice. You can join our Facebook group, contact our Activity Support Service or call
the NAPA Support Line.

www.napa-activities.org.uk
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CONTEXT



NAPA'’S POSITION ON EQUALITY,
DIVERSITY AND INCLUSION

NAPA supports the sector to prioritise wellbeing. We champion a person centred and person-led
approach to activity and engagement. Founded on the principles of inclusivity, we believe in activity
provision that treats everyone as an individual, appreciates differences, respects rights and wishes and
promotes choice and independence.

NAPA respects and promotes equality, diversity and inclusion - this applies to Activity Providers and
other staff, those who receive care and support and those who work within or receive services from
NAPA. We believe that every person should be treated as an individual and not be discriminated
against based on protected characteristics; gender, race, nationality, sexuality, disability or
faith/religion and valued for who they are.

Respecting Equality, Diversity and Inclusion is a journey, not a destination. It is a vision that we all work
towards. It requires recognising that we are all unique and valuable, being open to others’ experiences
and viewpoints and understanding that we can respect what we have in difference whilst celebrating
what we have in common.

It is from this position that we are proud to support
you to facilitate meaningful visits.

www.napa-activities.org.uk
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CELEBRATING DIFFERENCE IN ACTIVITY PROVISION

Our culture, traditions and language are the foundations upon which we build our identity. Our
experiences help to form our identity. To maintain identity an individual needs to be supported,
through meaningful activity and engagement, to reflect and process their life, including their
achievements, but also their disappointments and losses. Very often there is a desire to stop a person
from recalling sad memories because we want them to be happy, but to have wellbeing, we need to
recall all parts of our lives and allow appropriate emotions to be expressed.

Supporting individuals with meaningful activity and engagement will have a positive impact on their
health and wellbeing.

WHY SHOULD ACTIVITY PROVIDERS BE INVOLVED IN MEANINGFUL VISITS?

“Supporting a meaningful visit or
relationship is just as proactive and
engaging as organising a group
activity or event. A meaningful visit to

the individual you care for can have a
profound effect on them, and it can be
one of the most beneficial activities
you do in your profession”.

Five key elements for engagement

Biography - The individual’s life, who they are, their personal history. What matters to them and why it
matters to them now. The most important things from their past to have affected them.

Identity - What makes the person who they are now? Make the activity relevant to the person, who they
are and what they like to do.

Autonomy and agency - Does the person still feel in control of their life? In what ways is the person in
control of their life now? Ensure the activity enables the person to have control over how it progresses.
Assess capabilities, ensure the activity is appropriate.

Communication and interaction - Talking, sharing, listening, being involved. What works best in
connecting with this person? Use their preferred way of communicating to ensure the interaction is
positive.

Comfort and attachment - Having a sense of belonging, not feeling alone, being responded to. From
where, who or what does the person get comfort in their life now? Ensure the activity you are offering
provides opportunity for comfort and attachment.

A person-centred approach recognises individuality and works in a way that enables individuals to
make choices and supports social relationships. Working in a person-centred manner means valuing
the individual and providing the opportunity for stimulation through meaningful activities.



NAPA'’S POSITION STATEMENT

MEANINGFUL VISITS

We believe that facilitating meaningful visits between people living in care homes and their friends and
family is of utmost importance. Meaningful visits have a profound impact on emotional wellbeing,
quality of life and overall happiness. Recognising this significance, it is crucial to make every effort to
facilitate meaningful visits for all involved parties.

Meaningful visits contribute significantly to the emotional wellbeing of individuals living in care homes.
They provide a sense of connection, love and belonging, which are vital for mental and emotional
health. Receiving visits and connecting online with friends and family helps combat feelings of
loneliness, isolation and abandonment that can often arise in care home settings. Regular and
meaningful interactions with loved ones lift spirits, improve mood and instill a sense of happiness and
contentment.

Friends and family are an integral part of an individual's support system, and maintaining social bonds
is crucial for their overall wellbeing. Meaningful visits allow Individuals to continue nurturing these
relationships, share experiences and reminisce about fond memories. These interactions provide a
sense of normalcy, comfort and familiarity, creating a bridge between their past and present lives.

Meaningful visits play a pivotal role in preserving identity and personal history. Friends and family
often hold valuable knowledge about the individual’s life, background and cultural heritage. By
facilitating visits, we enable the sharing of stories, traditions and cultural practices that are an essential
part of an individual's identity. This preservation of personal history promotes a sense of self-worth,
validates their life experiences and encourages a deeper understanding of their unique journey.

Meaningful visits offer opportunities for engaging activities, conversations, and shared experiences,
providing both physical and mental stimulation. These interactions help keep the mind active, enhance
cognitive abilities, and improve overall mental wellbeing. Participating in activities together creates joy,
laughter, and a sense of purpose, promoting a positive outlook on life and overall health.

Efforts to facilitate meaningful visits demonstrates a care homes' commitment to building trust and
collaboration with friends and family. By valuing and prioritising these visits, care homes acknowledge
the vital role that friends and family play in the wellbeing of the Individuals they support.

Supporting meaningful visits is also a legal right under the Health and Social Care Act of 2008 and the
Human Rights Act of 1998, barring any safety concerns. CQC will expect evidence of care services
supporting meaningful visits and meaningful visits fall under 3 KLOE responsive, caring and effective.
Click HERE to find out more.

NAPA is committed to providing information that is accurate and up to date, should you come across
information that is not reflective of current practice please let us know.

Contact communications@napa-activities.co.uk

www.napa-activities.org.uk
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GATHERING FEEDBACK FROM

FRIENDS AND FAMILY

Open Channels of Communication:
Encourage a transparent dialogue with friends and family through regular meetings or surveys to gather
constructive feedback on your activities.

Create Feedback Forms:
Develop simple and accessible feedback forms that can be easily filled out by friends and family. This
ensures structured feedback that you can analyse for continuous improvement.

Welcome Anonymity:
Invite anonymous feedback to ensure honesty and openness. This can lead to more candid insights
into how your activities are perceived.

Diverse Feedback Methods:
Implement various feedback methods, such as in-person conversations, online surveys or even
suggestion boxes, to cater to different preferences in sharing feedback.

Specific Questions:
Instead of generic inquiries, ask specific questions about the relevance and impact of your activities.
This will provide detailed insights for targeted improvements.

Regular Check-ins:
Establish routine check-ins with friends and family to discuss their experiences and suggestions.
Consistent communication encourages a collaborative approach to enhancing your activity provision.

Act on Feedback:
Demonstrate a commitment to improvement by actively addressing concerns and implementing
positive suggestions. This reinforces trust and shows that feedback is valued.

Celebrate Successes:
Highlight successful activities and positive feedback to acknowledge your team's efforts. This not only
boosts morale but also provides a benchmark for future improvements.

Engage in Two-Way Communication:
Build a culture of open dialogue where not only are you seeking feedback, but you're also providing
information about upcoming activities and initiatives. This ensures everyone is on the same page.

Continuous Improvement Mindset:
Instill a mindset of continuous improvement within your team. Encourage them members to view
feedback not as criticism but as an opportunity to evolve and enhance the overall experience.

Gathering feedback is an ongoing process, and staying attuned to the needs and preferences of friends

and family ensures that your activity provision remains dynamic and meaningful.




SUPPORTING INDIVIDUALS WITHOUT VISITORS

Some individuals may find themselves without the regular company of friends or family. In addressing
this challenge, care homes can implement thoughtful programmes and initiatives to support
individuals in experiencing meaningful visits and connections.

The following strategies aim to create a warm and inclusive environment, providing avenues for social
interaction, personalised engagement and a sense of community for those who may not have family or
friends.

Companion Programmes

Establish companion programmes where volunteers or team members spend quality time with
individuals who may not have friends or family to visit. Building these connections can significantly
enhance their social experience.

Community Engagement:

Connect with local community groups, schools or organisations to arrange visits or activities. This
encourages a sense of community and ensures that individuals without family or friends still have
meaningful interactions.

Buddy System:
Implement a buddy system within the care home, pairing individuals who may be alone with a fellow
resident. This promotes companionship and provides an opportunity for them to share experiences.

Regular Social Events:
Organise regular social events within to encourage interaction. This could include game nights, movie
screenings or themed parties to create a vibrant social atmosphere.

Group Outings:
Plan outings or day trips, invite individuals to explore different environments and enjoy shared
experiences. This not only breaks routine but also provides opportunities for socialising.

www.napa-activities.org.uk
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SUPPORTING INDIVIDUALS WITHOUT VISITORS

Pet Therapy
Introduce pets visits. The presence of animals can bring comfort and joy, serving as companions for
those who may lack human connections.

Technology Initiatives
Facilitate virtual visits through video calls, connecting individuals with volunteers or individuals from
the community who are willing to engage in friendly conversations.

Personalised Activities
Adapt activities based on individual interests and preferences. This personalised approach ensures
that individuals can engage in activities that bring them joy.

Storytelling Sessions
Organise storytelling sessions where individuals can share their life stories or listen to others. This
creates a sense of connection and preserves and honours personal histories.

Cultural and Spiritual Support

Provide cultural or spiritual support based on individuals' backgrounds and beliefs. This can involve
arranging visits from religious leaders or incorporating cultural events to maintain a sense of identity
and community.

It is important to create a supportive and inclusive environment, ensuring that individuals without friends

or family experience meaningful connections and a sense of belonging.




EXPECTATIONS

When friends and family members visit their loved ones in care homes, they typically have several
expectations. While these expectations can vary depending on individual circumstances, here are some
common expectations that friends and family may have:

1. Quality Time and Connection:

« Friends and family members expect to spend quality time with their loved ones, engaging in
meaningful conversations and activities that encourage a sense of connection and emotional

closeness.
« They desire an opportunity to maintain and strengthen their relationships, even in the care home.

2. Personalised Care and Attention:

« Friends and family members expect that their loved
ones will receive personalised care and attention during
their visit. This includes staff being attentive to their
loved one's needs and preferences, as well as
addressing any specific concerns or requests.

3. Respect and Dignity:

« Friends and family members expect that their loved ones will be treated with respect and dignity
during the visit. They want to see that their loved one's autonomy and individuality are honoured,
and that they are involved in decision-making processes regarding their care.

4. Communication and Information:

« Friends and family members expect clear and timely communication from the care home staff
regarding their loved one's wellbeing, any changes in their condition, and updates on care plans.

» They desire access to relevant information that enables them to be informed and involved in
decision-making processes related to their loved one's care and support.

www.napa-activities.org.uk
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EXPECTATIONS

5. Inclusion and Engagement:

« Friends and family members expect to be
included and engaged during the visit. They
appreciate being encouraged to participate in
activities, outings or shared experiences with
their loved one, promoting a sense of
togetherness and social interaction.

6. Safe and Comfortable Environment:

« Friends and family members expect the care home to provide a safe and comfortable environment
for both Individuals and visitors. This includes adherence to health and safety standards,
cleanliness and appropriate measures to prevent the spread of infections or diseases.

/ \\//
/)

7. Feedback and Support:

« Friends and family members appreciate the opportunity to provide feedback and suggestions to
the care home staff. They expect their concerns or questions to be listened to and addressed
promptly, encouraging a collaborative approach to care.

It's important to note that expectations may vary depending on the individual relationship, the
specific needs of the loved one and the care home's policies and practices. Open communication

between friends, family and care home staff is crucial to understanding and managing expectations,
ensuring that visits are meaningful, supportive and respectful for all parties involved.




TRINNY case study

This case study focuses on Trinny, a West Indian man living in Spring House care home, who was living
with Alzheimer's disease. Trinny's mental and emotional wellbeing was significantly impacted by the
visiting restrictions imposed during the COVID-19 pandemic, which resulted in a year-long separation
from his friends and family.

Trinny had always been a social and vibrant individual who cherished his relationships with loved ones.
He found comfort and joy in the company of his friends and family members, often sharing stories from
his West Indian heritage and engaging in cultural traditions together. However, as the pandemic struck
and care homes implemented necessary restrictions, Trinny's world changed dramatically.

The absence of his friends and family took a toll on Trinny's mental and emotional wellbeing. The lack
of social interaction and the sudden interruption of familiar routines left him feeling disorientated and
lonely. As an individual living with Alzheimer's, the separation from his primary support network
exacerbated his symptoms, leading to increased anxiety and feelings of abandonment.

Trinny's West Indian heritage was an essential part of his identity and played a significant role in his
daily life. However, without the presence of his loved ones, he began to feel a loss of connection to his
cultural roots. The absence of traditional celebrations, music and conversations in his native language
(French) further isolated him, making it challenging to maintain a sense of belonging and familiarity.

Trinny's limited interaction with friends and family also resulted in reduced cognitive stimulation.
Engaging in conversations, sharing stories and participating in activities had previously helped him

maintain mental acuity and retain a sense of purpose. Without these interactions, he experienced a
decline in cognitive function, struggling with memory recall and experiencing heightened anxiety.
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TRINNY case study

The emotional impact on Trinny was profound. The inability to see his loved ones left him feeling
abandoned, forgotten and unimportant. He experienced bouts of sadness, frustration and anger,
unable to fully comprehend the reasons behind the restrictions. Trinny's emotional state further
affected his overall wellbeing and made it difficult for the care and activity staff to provide the
necessary support and comfort.

Recognising the detrimental impact on Trinny's mental and emotional wellbeing, the Activity Provider
took several steps to mitigate the effects of isolation. They implemented alternative means of
communication, such as video calls and letter writing, to facilitate regular contact between Trinny and
his friends and family. The Activity Provider also provided cultural materials, including music,
photographs and traditional artifacts, to help maintain a connection to his heritage.

The Activity Provider also tailored engagement programmes to incorporate Trinny's West Indian
background, organising themed events and activities. They encouraged reminiscing sessions, shared
stories and engaged in cultural activities to stimulate his memory and provide emotional support. The
care home also provided additional support through counselling and therapy services, offering Trinny a
safe space to express his feelings and cope with the challenges of isolation.

Trinny's year-long separation from his friends and family due to visiting restrictions during the
pandemic had a profound impact on his mental and emotional wellbeing. The absence of social
interaction, loss of cultural connection, reduced cognitive stimulation and emotional distress
contributed to his decline in overall quality of life. However, through proactive measures, including
alternative communication methods, cultural support and tailored activities, the Activity Provider
sought to alleviate Trinny's struggles and provide a supportive environment during these challenging
times. As restrictions eased, Trinny gradually reunited with his loved ones, rekindling connections.




IMPACT OF COVID19 - FRIENDS AND FAMILY

The COVID-19 pandemic had a profound impact on friends and relatives of individuals living in care
homes.

Emotional Wellbeing

Anxiety and distress: Friends and relatives experienced
heightened levels of anxiety and distress during the
pandemic.

Concerns about the health and wellbeing of their loved
ones, combined with limited access and the fear of
transmission, contributed to increased emotional burden.

Isolation and loneliness: The restrictions on visiting and physical contact led to feelings of isolation

and loneliness among friends and relatives. The inability to provide direct support and the lack of
personal interactions with their loved ones in care homes impacted their emotional wellbeing.

Communication

Limited contact: Visiting restrictions and infection control measures significantly reduced face-to-face
contact between friends and relatives and their loved ones in care homes. Communication primarily
relied on virtual platforms, phone calls or window or garden visits, which posed challenges in
maintaining meaningful connections.

Emotional toll: Difficulties in communication and the inability to gauge the wellbeing of their loved
ones in person resulted in increased emotional stress and worry among friends and relatives.

Access to Care

Reduced involvement in care: Friends and relatives were often unable to actively participate in the care
of their loved ones due to visiting restrictions. This limited their ability to monitor their loved ones'
wellbeing, advocate for their needs and provide emotional support.

Challenges in decision-making: The pandemic presented challenges in decision-making processes

regarding the care and wellbeing of their loved ones. Friends and relatives faced difficulties in accessing
timely and accurate information, attending care meetings and collaborating with care home staff.
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IMPACT OF COVID19 - FRIENDS AND FAMILY

Coping Strategies

Utilising technology: Friends and relatives turned to technology to stay connected with their loved ones
in care homes. Virtual platforms and video calls provided opportunities for communication and virtual
visits, albeit with limitations.

Emotional support networks: Friends and relatives sought support from each other, online
communities, and helplines to cope with the emotional challenges posed by the pandemic. Sharing
experiences, seeking advice, and finding validation in similar situations helped alleviate distress.

Self-care practices: Engaging in self-care activities such as exercise, hobbies, and mindfulness
techniques helped friends and relatives manage their stress and emotional wellbeing during the
pandemic.

The emotional burden, limited communication,
challenges in accessing care, and decision-making
dilemmas affected wellbeing. It is crucial to
recognise and address the needs of friends and

relatives, providing them with support, resources,
and clear communication channels to ensure their
emotional wellbeing and continued involvement in
the care of their loved ones.

End of Life Support

Connection: It was extremely challenging for Activity Providers to facilitate meaningful relationships
between individuals and their families via windows and technology as individuals neared the end of life.
In many cases, this causes individuals to feel as though they have been cheated out of their final few
days and moments, during which they might have provided their loved ones with comfort and
assurance.

Remembrance: Activity providers were innovative in their approach to supporting family members
when a loved one died. Making knitted hearts, taking fingerprints, and even making a memory book.
Providing flowers and sympathy cards to staff and residents. Opening garden spaces for reflection and
remembrance once services were welcoming visitors.



IMPACT OF COVID-19
INDIVIDUALS WITH CARE AND SUPPORT NEEDS

The COVID-19 pandemic had a significant impact on care home Individuals worldwide.

Physical Health Impact

Increased vulnerability: Care home Individuals are a high-risk population due to age, underlying health
conditions and close living quarters. They were, therefore, more susceptible to severe illness,
complications and mortality associated with COVID-19.

Higher infection rates: There was a higher incidence of COVID-19 cases among care home Individuals
compared to the general population, highlighting the challenges in controlling the spread of the virus
within these settings.

Impact on pre-existing conditions: COVID-19 exacerbated the health conditions of Individuals, leading
to a decline in overall physical health and functional abilities.

Mental Health Impact

Isolation and loneliness: The necessary infection control
measures, including visiting restrictions and limited social
interactions, contributed to increased feelings of isolation
and loneliness among care home Individuals, higher rates
of depression, anxiety and psychological distress.

Cognitive decline: Reduced cognitive stimulation,
disruption of routines, and decreased social engagement
was associated with an accelerated cognitive decline
among Individuals, particularly those with dementia.

Impact on quality of life: COVID-19-related restrictions significantly impacted the quality of life of care
home Individuals, limiting their access to meaningful activities, personal connections and
opportunities for socialisation.

Social Connections

Disruption of family visits: The limitations on family visits and physical contact affected the social
connections and emotional wellbeing. The absence of in-person interactions with loved ones led to
feelings of sadness, grief and a sense of disconnection.

Staff-Individual relationships: In some settings the pandemic strained relationships between
Individuals and care home staff due to the increased workload, personal protective equipment (PPE)
requirements and limited opportunities for personal interactions. This impacted the overall care
experience for Individuals especially those with communication difficulties.
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IMPACT OF COVID-19
INDIVIDUALS WITH CARE AND SUPPORT NEEDS

Mortality Rates

Higher mortality risk: care home Individuals faced a significantly higher risk of mortality due to COVID-
19 compared to the general population. Factors such as age, underlying health conditions and
communal living contributed to increased vulnerability.

Impact of outbreaks: care homes experiencing COVID-19 outbreaks witnessed a surge in mortality
rates, underscoring the importance of infection control measures and early detection strategies.

The pandemic posed unique challenges, affecting their physical health, mental wellbeing,
social connections and mortality rates. Prioritising infection control measures, providing

adequate support for mental health, promoting social engagement and ensuring the wellbeing
of care home Individuals during and beyond the pandemic was vital.

Professor Martin Green, Chief Executive of Care England — a representative body for independent care
providers - described how care homes had a long-standing commitment to making sure that residents are

supported by their families, which he described as “the most important relationship in their life” and no
less their carer than the homes’ paid staff”. Read more HERE



https://committees.parliament.uk/publications/5747/documents/65438/default/

IMPACT OF COVID19 - ACTIVITY PROVIDERS

Changes in Job Responsibilities

Infection control measures: Activity Providers were required to implement strict infection control
measures, including the use of personal protective equipment (PPE), sanitisation protocols and social
distancing guidelines. These measures significantly altered their daily routines and interactions with
individuals.

Virtual engagement: With restricted access to communal spaces and limitations on in-person activities,
Activity Providers had to shift their focus to virtual engagement. They had to quickly adapt and develop
creative ways to provide meaningful activities remotely using technology platforms.

Emotional Wellbeing

Increased workload and stress: The pandemic placed additional demands on Activity Providers, as
they were tasked with maintaining individuals' emotional wellbeing while navigating the challenges of
limited social interactions and reduced activity programming options. This increased workload and the
emotional toll of witnessing the impact on wellbeing contributed to heightened stress levels.

Coping with Individual and family emotions: Activity Providers had to support Individuals and their

families through difficult emotions such as loneliness, frustration and anxiety caused by the pandemic.
They needed to provide reassurance, empathy and understanding during this challenging time.
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IMPACT OF COVID1g - ACTIVITY PROVIDERS

Activity Programme Adaptations

Remote activity delivery: Activity Providers had to rethink and redesign their activity programmes to
accommodate remote delivery. They utilised technology platforms, pre-recorded videos and virtual
group sessions to engage individuals and provide meaningful activities.

It is fair to say that there were initial barriers to digital connection. NAPA members reported practical
challenges such as poor internet connection due to the configuration or design of the built
environment, others faced resistance to purchasing equipment or providing training. Direct
communication with Activity Providers on the front line at the start of the pandemic suggested that a
number were using their own phones and tablets to enable residents to connect with family and
friends. NAPA members reported that, with the help of social media, local communities responded
with donations of reconditioned electronic devices. Without the support from wider community’s some
care providers would have struggled to facilitate the social connections needed to maintain an
individual’s wellbeing. Later as the confidence of care homes grew, the government provided an iPad
for every care home to enable digital connection.

Individualised approaches: Recognising that individuals' needs and preferences varied, Activity
Providers focused on tailoring activities to suit individual interests and capabilities. They developed
personalised activity plans and provided materials or resources to facilitate participation.

Support for Individuals and Families

Emotional support: Activity Providers played a
crucial role in providing emotional support to
Individuals and families. They maintained
regular communication, offered empathetic
listening, and facilitated virtual visits to help
bridge the gap caused by visiting restrictions.

Collaboration with care teams: Activity
Providers worked closely with care teams to
ensure coordinated support for Individuals and
their families. They shared observations,
concerns and suggestions to enhance wellbeing
and adapt activities.

The COVID-19 pandemic significantly impacted Activity Providers. Their job responsibilities shifted
to incorporate infection control measures and virtual engagement. The emotional wellbeing of
Activity Providers was affected due to the increased workload and the challenges of supporting

individuals and their families during a time of restricted interactions. Despite the obstacles, Activity
Providers demonstrated resilience and adaptability by reimagining activity programmes and
providing essential emotional support to Individuals and families.




THE ROLE OF THE ACTIVITY
PROVIDER



A COORDINATED APPROACH
THE ROLE OF THE ACTIVITY PROVIDER

Activity Providers play a vital role in supporting friends and family members to have a meaningful
experience when they visit their loved ones.

Here are some ways Activity Providers can enhance the visiting experience:

Pre-visit communication: Prior to the visit, Activity Providers can reach out to friends and family
members to discuss their loved one's interests, preferences and any specific activities or topics they
would like to engage in during the visit. This helps in personalising the experience and creating a
meaningful connection.

Activity planning: Activity Providers can collaborate with friends and family members to plan activities
that are enjoyable and meaningful for both the individual and the visitors. This can include engaging in
shared hobbies, playing games, doing crafts or participating in reminiscence activities that evoke
positive memories.

Facilitating interactions: Activity Providers can
facilitate conversations and interactions
between the Individual and their visitors. They

can suggest discussion topics, provide
conversation prompts or create opportunities
for storytelling and sharing of family history.

Resource provision: Activity Providers can offer resources and materials to friends and family members
to enhance their visiting experience. This can include photo albums, memory boxes or reminiscence
tools that can stimulate discussions and evoke memories. Providing resources and guidance shows
support and helps visitors engage more effectively with their loved ones.

Education and guidance: Activity Providers can offer educational sessions or workshops to friends and
family members on effective communication techniques, e.g., understanding the needs of older adults
or engaging in meaningful activities. This equips visitors with the knowledge and skills to create a
positive and enriching experience during their visits.
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A COORDINATED APPROACH
THE ROLE OF THE ACTIVITY PROVIDER

Flexibility in programme planning: Activity Providers can work with friends and family members to
accommodate their activity programme and preferences for visiting. They can offer flexibility in terms
of timing, duration and location of activities, ensuring that visits can be tailored to the needs of both
individual and their visitors.

Support and empathy: Activity Providers can offer emotional support and empathy to friends and
family members during their visits. They can be a listening ear, provide guidance on coping with
emotionsor connect them with support groups or counselling services if needed. Creating a supportive
environment helps visitors feel understood and valued.

Celebration of milestones: Activity Providers can assist friends and family members in planning and
organising special celebrations or milestone events during their visits. Whether it's a birthday,
anniversary or family gathering, the activity team can help create a memorable experience that honours
the Individual and brings joy to the visitors.

Feedback and continuous improvement: Activity Providers can seek feedback from friends and family
members about their visiting experiences. This feedback can be used to enhance future activities and
tailor the services to better meet their needs. Regular communication and a willingness to adapt and
improve are essential in creating a positive and meaningful visiting experience.

By implementing these strategies, Activity Providers can effectively support friends and family
members to have a meaningful and fulfilling experience when they visit their loved ones. This

contributes to stronger relationships, improved wellbeing for both Individuals and visitors and a sense
of community.




THE ROLE OF THE ACTIVITY PROVIDER IS CRUCIAL IN SUPPORTING CARE
HOME INDIVIDUALS TO CONNECT WITH THEIR FRIENDS AND FAMILY.

Here are some key ways in which Activity Providers can fulfil this role:

1. Facilitating Visits: Activity Providers can work closely with the care home staff to coordinate and
facilitate visits between Individuals and their friends or family members. They can assist in scheduling
and organising the logistics of the visits, ensuring that they take place in a comfortable and welcoming

environment.

2. Creating Meaningful Activities: Activity Providers can design and implement activities that promote
meaningful interactions between Individuals and their loved ones. These activities can include group
outings, themed celebrations, games, arts and crafts sessions, or even simple conversations in a
relaxed setting. The goal is to encourage engagement, communication, and the sharing of
experiences.

3. Supporting Virtual Connections: In situations where physical visits are not possible or limited,
Activity Providers can help Individuals stay connected with their friends and family through
technology. They can assist in setting up video calls, guiding Individuals on using messaging apps or
social media platforms and facilitating virtual gatherings or events.

4. Providing Communication Tools: Activity Providers can offer communication tools, such as
memory books, photo albums or personalised cards, to help Individuals and their loved ones
engage in meaningful conversations and reminiscing. These tools can stimulate memories, spark
discussions and deepen the emotional connection between Individuals and their visitors.

5. Offering Education and Guidance: Activity Providers can educate both Individuals and their
friends and family members on effective communication strategies, active listening techniques and
the importance of maintaining relationships. They can provide guidance on ways to engage
Individuals in conversation, encourage the sharing of stories and create a supportive and nurturing
environment during visits.
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THE ROLE OF THE ACTIVITY PROVIDER IS CRUCIAL IN SUPPORTING CARE
HOME INDIVIDUALS TO CONNECT WITH THEIR FRIENDS AND FAMILY:
CONTINUED

6. Respecting Individual Preferences: Activity Providers should be sensitive to the unique preferences
and needs of each Individual and their loved ones. They should take the time to understand the
Individual's background, interests and relationships to be able to tailor activities and interactions
accordingly. Respecting cultural, religious and personal preferences encourages a more inclusive and
meaningful connection.

7. Emotional Support: Activity Providers play a vital role in offering emotional support to both
Individuals and their friends and family members. They can provide a listening ear, offer empathy
and reassurance and direct individuals to additional support services or resources when needed.

They create a safe space for sharing emotions, concerns and joys.

8. Collaboration with Care Team: Activity Providers collaborate closely with the care home staff,
including social workers, nurses, and other healthcare professionals, to ensure a holistic approach
in supporting Individuals' connections with friends and family. They share information, seek input,

and work together to develop personalised plans that prioritise the Individuals' social and
emotional wellbeing.

By actively fulfilling these roles, Activity Providers help create an environment where Individuals can
maintain and strengthen their connections with friends and family. They contribute to the Individuals'
overall quality of life, sense of belonging and emotional wellbeing, enhancing their experience in the
care home.




COMMUNICATION TOOLS

There are several communication tools available that can support and engage meaningful connections
between care home Individuals and their friends and family. These tools play a crucial role in
maintaining social connections and reducing feelings of isolation. Let's review some of these tools, as
well as the roles of Activity Providers, friends and family and the support that care home Individuals
might need:

1. Video Conferencing Platforms:

« Examples: Zoom, Skype, Google Meet.

» Role of the Activity Provider: The Activity Provider can introduce and facilitate the use of video
conferencing platforms. They can schedule virtual meetings, assist Individuals in setting up the
necessary equipment and provide technical support.

 Role of Friends and Family: Friends and family members can participate in scheduled video calls,
engaging in conversations, sharing updates and providing emotional support to the Individual.

« Support for care home Individuals: care home Individuals may need assistance in operating the
video conferencing software or setting up their devices. Activity Providers can offer guidance and
ensure that Individuals feel comfortable and confident using these tools.

2. Social Media Platforms:

« Examples: Facebook, Instagram, Twitter.

« Role of the Activity Provider: The Activity Provider can help Individuals create social media
accounts, navigate the platforms, and understand privacy settings. They can also organise virtual
social groups or events on these platforms.

 Role of Friends and Family: Friends and family members can connect with the Individual through
social media platforms, share updates, photos and videos and interact through comments and
messages. Support for care home Individuals: care home Individuals may require assistance in
setting up and managing their social media accounts. Activity Providers can provide guidance on
safe online practices and ensure that Individuals are not overwhelmed by the digital environment.

3. Messaging Apps:

« Examples: WhatsApp, Facebook Messenger, WeChat.

« Role of the Activity Provider: The Activity Provider can introduce messaging apps to care home
Individuals, help them set up accounts and demonstrate how to use these apps to send messages,
photos and voice recordings.

 Role of Friends and Family: Friends and family members can communicate with the Individual
through messaging apps, sending regular updates, engaging in conversations and providing
emotional support.

« Support for care home Individuals: care home Individuals may need assistance in understanding
the features and functions of messaging apps. Activity Providers can offer training and ongoing
support to ensure Individuals can effectively use these tools.
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COMMUNICATION TOOLS

4. Virtual Activities and Events:

Examples: Virtual game nights, online classes, live streaming events.
Role of the Activity Provider: The Activity Provider can organise and facilitate virtual activities and
events for care home Individuals, ensuring they have opportunities for engagement and social

interaction.

Role of Friends and Family: Friends and family members can encourage the Individual to
participate in virtual activities and events and even join in themselves when possible.

Support for care home Individuals: Care home Individuals may require assistance in accessing and
participating in virtual activities and events. Activity Providers can guide them through the process
and provide any necessary technical support.

In all these cases, the Activity Provider plays a vital role in introducing and supporting the use of
communication tools. They serve as a bridge between care home Individuals and their friends and
family, helping to facilitate meaningful connections. Friends and family members play an active role in
using these tools to engage with the Individual, share updates and provide emotional support.

Care home Individuals may require various levels of support depending on their technological
familiarity and physical or cognitive abilities. Activity Providers should assess individual needs and
provide personalised assistance. This may include helping Individuals set up and navigate devices,
addressing technical challenges, providing guidance on digital etiquette and safety and ensuring the
tools are accessible and user-friendly for the Individuals.

Overall, these communication tools, combined with the support of Activity Providers and the
involvement of friends and family.

This can significantly enhance the social wellbeing and quality of life for care home Individuals by
facilitating meaningful connections with their loved ones.




CARE QUALITY



CARE QUALITY

The Care Quality Commission (CQC) is the independent regulator of health and social care in England.
They have certain expectations when it comes to the involvement of friends and family in the care and

support of care home Individuals. Please note that regulations and expectations may evolve over time,
so it's essential to consult the latest guidance provided by the CQC. Here is a comprehensive review of
CQC's expectations based on the available information:

1. The Person Centred Approach:

« CQC expects care homes to provide person centred care that respects and promotes the rights and
dignity of Individuals. This includes involving friends and family members in decision-making
processes regarding their loved one's care and support.

« Friends and family should be seen as partners in care, with their insights and contributions valued
and considered when developing care plans and making decisions.

2. Communication and Information Sharing:

» CQC expects care homes to have effective communication processes in place to keep friends and
family members informed about their loved one's wellbeing, care plans and any significant changes
in their condition.

« Information should be shared in a timely and accessible manner, ensuring that friends and family
members have the necessary details to participate in care discussions and make informed
decisions.

3. Collaboration and Participation:

» CQC expects care homes to actively involve friends and family members in the care and support of
Individuals. This may include inviting them to participate in care planning meetings, reviews and
other relevant discussions.

« Care homes should promote open and transparent communication, encouraging friends and family
members to provide feedback, raise concerns and contribute to the ongoing improvement of care
services.
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CARE QUALITY

4. Emotional and Social Support:

« CQC recognises the importance of emotional and social support for Individuals and their families.
care homes are expected to facilitate opportunities for meaningful social interaction between
Individuals and their friends and family members.

» Care homes should provide suitable visiting arrangements, support engagement in activities and
promote an environment that encourages positive relationships between Individuals and their
loved ones.

5. Complaints and Concerns:

» CQC expects care homes to have clear and accessible procedures for handling complaints and
concerns raised by friends and family members. care homes should demonstrate a proactive
approach in addressing these issues promptly and effectively.

« Friends and family members should feel confident in raising concerns and be assured that their
feedback will be taken seriously, investigated and addressed appropriately.

6. End-of-Life Care and Bereavement Support:

« CQC recognises the significance of involving
friends and family members in end-of-life
care decisions and providing appropriate
support during the bereavement process.

o Care homes should have policies and
procedures in place to ensure that friends
and family members are involved in
discussions around end-of-life care, receive
compassionate support and are provided
with relevant information and resources
following the death of an Individual.

« Itisimportant to recognise the impact death
and dying can have on staff wellbeing. Care
homes should ensure the necessary support
is in place for team members.

It's important to note that the CQC's expectations are based on the principles of person-centred
care, dignity and respect for the rights of Individuals and their loved ones. Care homes are expected
to work collaboratively with friends and family members to ensure their involvement in decision-

making, effective communication and the provision of emotional and social support. These
expectations aim to create a positive and inclusive care environment that values the input and
participation of friends and family members in the wellbeing of care home Individuals.




CARE QUALITY

The general policy regarding friends and family visiting loved ones in care homes in the UK is subject to
specific guidelines and regulations set by the government and regulatory bodies such as the Care
Quality Commission (CQC). These policies may have evolved since then, especially in light of the
COVID-19 pandemic, so it's important to consult the latest guidance from relevant authorities.

Visiting Rights and Entitlements:

« Friends and family members have the right to visit their loved ones in care homes, and care homes
are expected to facilitate and support these visits.

» The policy emphasises that Individuals should have the opportunity to maintain relationships with
their friends and family, promoting their overall wellbeing and quality of life.

Safety and Security:

« Care homes have policies in place to ensure the safety and security of both Individuals and visitors.
This may involve visitor registration, identification checks and adherence to health and safety
protocols.

« Visitors may be required to follow infection control measures, such as hand hygiene, wearing
personal protective equipment (PPE) and adhering to any additional guidelines related to
contagious illnesses or outbreaks.
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CARE QUALITY

Communication and Information:

» Care homes are expected to provide clear and accessible information to friends and family
members regarding visiting policies, procedures and any specific requirements or restrictions.

« Itisimportant for care homes to communicate any changes to visiting arrangements promptly,
ensuring that friends and family members are informed and have the necessary information for
visiting.

Personalised and Meaningful Visits:

« Care homes strive to create an environment that supports personalised and meaningful visits. This
may involve providing private spaces for visits, accommodating individual preferences and
facilitating activities or shared experiences during visits.

» The policy acknowledges the importance of maintaining emotional connections and social
interaction between Individuals and their loved ones during visits.

It's crucial to note that the specific policies and guidelines for visiting loved ones in care homes can
vary based on factors such as the type of care home, regional regulations and individual circumstances.



ENCOURAGING CONNECTION

Here are some strategies that care homes find helpful in encouraging friends and family to visit their
loved ones.

1. Maintain open lines of communication. Regularly update friends and family about their loved ones'
wellbeing, activities and any changes in care plans. Ensure that contact information is readily available
and easily accessible.

2. Create a warm and inviting atmosphere. Provide comfortable visiting areas that are conducive to
conversation and interaction. Decorate the space with familiar and comforting objects to make visitors
feel at home.

3. Offer flexible visiting hours to accommodate the diverse schedules of friends and family members.
This can include extended visiting hours during weekends or evenings to allow working individuals to
visit outside of regular business hours.

4. Send personal invitations to friends and family members inviting them to participate in celebrations
and events. A personalised invitation can make them feel valued and more likely to prioritise the visit.

5. Implement and promote virtual visiting options, especially during times when in-person visits may be
restricted or challenging. Set up video calling platforms or other digital communication tools to
facilitate virtual visits.

6. Organise special events or gatherings specifically for friends and family members. These events can
serve as opportunities for socialising, getting to know other visitors and sharing experiences. It creates
a sense of community among the visitors and encourages ongoing participation.

7. Encourage friends and family to visit during special occasions, holidays or milestones in their loved
one's life. Promote these events in advance and provide suggestions for ways to celebrate together,
such as bringing gifts, decorations or favourite foods.

8. Provide materials to facilitate positive and engaging interaction between individuals and their loved
ones. Make a location where people may pick up and use packets. Quizzes, reminiscence information
and stimulating visuals, for example, or "creative writing sheets, paper and pens" inspire conversation.
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ENCOURAGING CONNECTION

9. Organise support groups or family gatherings. These events can serve as opportunities for family
members and friends to connect with one another, share experiences and find support from individuals
who are going through similar situations.

10. Plan and schedule engaging activities and events that family members and friends can participate
in alongside their loved ones. This can include social events, themed celebrations, group outings or
even educational workshops that encourage interaction and bonding.

11. Offer volunteer programmes within the care home that allow family members and friends to actively
contribute and engage with the Individuals. This can include assisting with activities, organising social
events or sharing their skills and talents with the Individuals.

12. Involve family members and friends in the care planning process. Seek their input, listen to their
concerns, and incorporate their suggestions and preferences into the care and activity plans for their
loved ones. This collaborative approach helps create a sense of ownership and involvement, making
them more inclined to visit and engage.

13. Recognise and appreciate the efforts of family members and friends who regularly visit their loved
ones. Acknowledge their commitment and the positive impact they have on the wellbeing of their loved
one. Consider expressing gratitude through personalised gestures.

14. Seek regular feedback from friends and family members to identify areas of improvement and
address any concerns or issues they may have. Actively work on implementing suggestions and
continually strive to enhance the visiting experience.

By implementing these strategies, care homes can create an inviting and supportive environment

that encourages friends and family members to visit their loved ones.

www.napa-activities.org.uk


http://www.napa-activities.org.uk/
http://www.napa-activities.org.uk/

BUILDING RELATIONSHIPS

Building and maintaining a good relationship between care homes and the friends and families of care

home Individuals is essential for several reasons:

1. Individual Wellbeing and Quality of Life: Friends and family members play a vital role in the
wellbeing and quality of life of care home Individuals. A good relationship with friends and family
enables care homes to understand the individual needs, preferences and history of each Individual
better. This understanding can inform personalised care plans, activities and social interactions that
enhance the Individual's overall wellbeing.

2. Continuity of Care: Friends and family members often have valuable insights into the Individual's
health conditions, medications and specific care requirements. Maintaining a good relationship allows
care homes to collaborate with friends and family members in providing consistent and coordinated
care. This continuity ensures that the Individual's needs are met effectively and that care plans can be
adjusted based on accurate and up-to-date information.

3. Communication and Information Sharing: Establishing a good relationship facilitates open and
effective communication between care homes and friends/family. Regular communication and
information sharing keep friends and family members informed about the Individual's wellbeing, any
changes in their condition and upcoming events or activities. This transparency helps friends and
family members stay involved, make informed decisions and feel reassured about the care their loved
one is receiving.

4. Advocacy and Support: Friends and family members often act as advocates for their loved ones in
care homes. A positive relationship enables care homes to work collaboratively with friends and family
to address concerns, address any issues that may arise and ensure that the Individual's best interests
are upheld. Friends and family members can provide valuable support and assistance in navigating the
care home system, attending appointments and participating in care-related discussions.



BUILDING RELATIONSHIPS

5. Emotional and Social Support: care home Individuals benefit greatly from emotional and social
support from their friends and family.

A good relationship with friends and family members allows care homes to facilitate visits, encourage
meaningful interactions, and create a supportive environment that nurtures these relationships. Such
support can contribute to the Individual's emotional wellbeing, reduce feelings of isolation and
promote overall happiness and satisfaction.

6. Feedback and Continuous Improvement: Friends and family members can provide valuable
feedback and suggestions to care homes, contributing to the continuous improvement of care services.
By encouraging a good relationship, care homes can actively seek input, address concerns and work
collaboratively with friends and family members to enhance the care experience for Individuals.

Overall, a good relationship between care homes and the friends and families of care home Individuals
is crucial for promoting Individual wellbeing, ensuring effective communication and collaboration,

providing personalised care and creating a supportive and enriching environment. It recognises the
importance of involving friends and family as partners in care and demonstrates a commitment to
person-centred and holistic care practices.
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FEELING WELCOME

To ensure that friends and family feel welcome, staff can take the following steps:

Warm greetings: Train staff members to greet visitors warmly and sincerely. A friendly and welcoming
attitude can go a long way in creating a positive first impression and setting the tone for the visit.

Clear communication: Ensure that staff members communicate clearly and effectively with visitors.
Provide them with the necessary information, such as visiting hours, parking instructions and any
specific protocols or guidelines they need to follow. Clear signage can also be helpful in directing
visitors to the appropriate areas.

Personalised approach: Encourage staff to address visitors by their names and make an effort to
establish a personal connection. Recognise returning visitors and remember their preferences or
specific circumstances. This personalised approach can make visitors feel valued and appreciated.

Comfortable visiting areas: Provide comfortable and inviting spaces for visitors to spend time with their
loved ones. Ensure that the visiting areas are clean, well-maintained and adequately furnished to
accommodate the needs of both visitors and Individuals.

Privacy and confidentiality: Respect the privacy and confidentiality of both visitors and Individuals.
Create designated spaces where visitors can have private conversations with their loved ones without
feeling exposed or interrupted.

Communication with loved ones: Encourage staff members to communicate with Individuals about
their upcoming visits and their desire to spend time with friends and family. Sometimes informing
Individuals about the visiting plans can help them anticipate and look forward to the interactions, but
occasionally this can heighten anxiety so be led by the person.

Engagement and inclusion: Involve visitors in the care home activities or events happening during their
visit. Staff can inform them about ongoing programmes or encourage their participation in group
activities, which can encourage a sense of inclusion and connection.

Supportive resources: Provide visitors with resources and information that can assist them during their
visits. This can include materials on topics such as effective communication with loved ones, activities
to engage in during visits, or community support services available to them.

By implementing these practices, Activity Providers can create an environment where friends and
family feel genuinely welcomed, valued and supported during their visits. This encourages positive

relationships and enhances the overall experience.




INTERGENERATIONAL VISITS

Facilitating visits from friends and family that include young children requires careful planning and
consideration to ensure a meaningful experience for all involved. As an Activity Provider, you can follow
this guide to create a positive and engaging environment:

1. Communicate Guidelines and Expectations:

« Provide clear guidelines: Inform friends and family members about any specific rules, visiting hours
or restrictions regarding young children. Clearly communicate the care home's policies and
expectations to ensure a smooth and enjoyable visit.

» Age-appropriate activities: Suggest age-appropriate activities or games that children can engage in
during the visit. Consider providing a list of ideas or materials that can help facilitate interaction
and keep children entertained.

2. Prepare the Visiting Environment:

« Child-friendly spaces: Designate areas within the care home that are suitable and safe for children.
Create a welcoming environment by arranging comfortable seating, toys, books or puzzles that
cater to different age groups.

« Safety measures: Ensure the visiting areas are child-proofed and free from any potential hazards.
Remove fragile or valuable items that could be easily damaged or pose a risk to children. Install
safety gates or barriers if necessary to maintain a secure space.

3. Introduce Engaging Activities:

« Interactive experiences: Plan interactive activities that encourage engagement and bonding
between Individuals and children. This could include storytelling sessions, simple crafts, singing or
playing board games that are suitable for all ages.

« Reminiscence opportunities: Create opportunities for intergenerational interactions by
incorporating reminiscence activities. Encourage children to ask questions about the Individual's
past, share stories, or look at photo albums together. This can encourage connection and
understanding between different generations.
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INTERGENERATIONAL VISITS

4. Provide Support and Assistance:

« Staff guidance: Have staff members or volunteers available to assist during the visits. They can
provide guidance, answer questions and ensure the safety and wellbeing of both the Individuals
and children.

« Sensitisation: Educate staff members about the importance of supporting intergenerational visits
and the unique needs and characteristics of children. sensitise them to be patient, understanding
and accommodating during these interactions.

5. Encourage Meaningful Interactions:

» Encourage connections: Encourage Individuals to share their experiences, stories or skills with
children. This can create a sense of purpose and connection for the Individuals while providing
learning opportunities for the children.

» Promote empathy and understanding: Facilitate conversations and activities that promote
empathy, respect, and understanding between Individuals and children. Help children understand
the challenges and experiences that older adults may face, encouraging empathy and reducing age-
related stereotypes.

6. Gather Feedback and Adapt:

« Seek input: Regularly seek feedback from Individuals, friends, family members, and children
regarding their experience during the visits. This can help identify areas for improvement and
ensure that future visits are more meaningful and enjoyable for everyone.

» Adapt activities: Based on feedback, adapt activities and experiences to better meet the needs and
preferences of both Individuals and children. Incorporate new ideas and suggestions to
continuously enhance the intergenerational visiting program.

Remember, each visit is unique, and it's important to accommodate the individual needs,
preferences, and limitations of the Individuals, children and their families. By creating a supportive

and inclusive environment, you can facilitate meaningful interactions between Individuals and
young children, encouraging a positive intergenerational connection within the care home.




ACTIVITY IDEAS



MEANINGFUL BASKETS - TO INSPIRE CONNECTION

When it comes to promoting meaningful visits in care homes, providing families with quick and
accessible activity ideas can be a great way to inspire engaging interactions.

By offering activity baskets at the front door, we can help families make the most of their time together,
encouraging meaningful connections and creating lasting memories. Over the next few pages you will
find a range of activity ideas to support your visit.

Art Supplies: Include colouring books, felt tip pens, coloured pencils or watercolour sets in the basket.
Art activities provide a therapeutic outlet and can evoke creativity and self-expression during visits.

Creating an Art Activity Basket with supplies for
creative expression is a wonderful way to engage
and inspire during visits.

Determine the Art Activities - Decide on the type of
art activities you want to include in the basket.
Consider the preferences and abilities of the person
you're visiting. Colouring books, drawing materials
or watercolour sets are great options for a variety of
skill levels.

Gather Art Supplies - Collect the necessary art supplies for the chosen activities.
Depending on the specific activities, you may need items such as:

Colouring books or sketchpads

Coloured felt tip pens, pencils or crayons
Watercolour sets, brushes and watercolour paper
Optional: stencils, stickers or other embellishments

Organise and Arrange the Supplies - Organise the art supplies in the basket in a visually appealing and
easily accessible manner. Arrange the colouring books or sketchpads upright and separate the different
sets of markers, pencils or crayons. If using watercolour sets, make sure they are secure and won't leak.

www.napa-activities.org.uk


http://www.napa-activities.org.uk/
http://www.napa-activities.org.uk/

MEANINGFUL BASKETS - TO INSPIRE CONNECTION

Optional Personalisation - Consider personalising the art supplies basket to make it even more special.
You can decorate the basket with ribbons, stickers or labels. If the basket is for a specific individual,
you can add their name or a message to make it more personalised.

Share the Activity Idea - Inform the person you're visiting and their family members about the art
activity basket and its purpose. Explain the creative outlet it provides and the potential for self-
expression and relaxation.

Engage in Artistic Activities - During the visit, encourage the person to choose an art activity they enjoy
from the basket. Offer support and assistance as needed, such as opening colouring books or
sharpening pencils. Sit together and engage in the artistic activities side by side.

Encourage Creativity and Self-Expression - While creating art, encourage the person to express their
creativity and individuality. Avoid judgment or criticism and instead focus on the process and
enjoyment of the activity. Engage in conversation about their artwork, colours or subjects they choose
to draw or paint.

Display and Discuss Artwork - Once the art activity is complete, showcase and celebrate the artwork
together. Display the finished pieces in the person's room or another space within the care home. Take
the time to discuss the artwork, asking questions about the inspiration or thoughts behind it.

Continue and Explore Artistic Activities - Encourage the person and their family members to continue
exploring artistic activities during future visits. Add new supplies or rotate the selection to keep the art
experience fresh and inspiring. Emphasise the therapeutic and expressive nature of art as a means of
connection and enjoyment.

“Creating an art supplies basket provides an opportunity for creative expression, relaxation and self-

expression during visits. It encourages engagement and a sense of accomplishment and brings joy through
artistic activities”. Alison Teader - NAPA Arts in Care Homes - Programme Director




MEMORY JAR

Include slips of paper and pens in the basket, encouraging families to write down shared memories or
favourite moments with their loved one. These slips can be read aloud and cherished during the visit,
sparking joyful conversations and reminiscence. Creating a memory jar is a beautiful and meaningful
activity that can capture and preserve cherished memories.

Gather Supplies - Collect the necessary supplies to create the memory jar.

You will need: What you do:

« Decorate the Jar (Optional)

« If desired, you can personalise and decorate
the memory jar to make it even more special.

« Useribbons, stickers or labels to add a
personal touch. You can also write a heartfelt
message or the individuals name on the jar.

 Share the Idea with other family members,
inform the family members or visitors about
the memory jar activity and its purpose.

« Explain that the slips of paper will be used to
write down shared memories or favourite
moments with their loved one.

« Aclean, clear jar with a lid

« Small slips of paper or notecards

« Pens or markers

« Optional: decorative elements like ribbons,
stickers or labels

Writing Memories - Place the slips of paper and pens next to the memory jar, making them easily
accessible to everyone. Encourage family members to take a slip of paper and write down a memory or
favourite moment they shared with their loved one. It can be an anecdote, a special event or anything
that holds significance to them.

Reading Aloud and Sharing - During the visit, designate a special time to read aloud the memories
written on the slips of paper. Gather around the memory jar and take turns reading the memories out
loud. Encourage laughter, reflection and storytelling as each memory is shared.

Discuss and Remember - As each memory is read, take the opportunity to discuss and reminisce about
the shared experiences. Ask questions, share additional details and encourage the individual to
contribute their own thoughts and memories.

Placing Memories in the Jar - After reading each memory, fold the slip of paper and place it inside the
memory jar. This creates a physical collection of shared memories that can be revisited and cherished
over time.

Continuing the Tradition - Encourage family members to continue adding memories to the jar during
future visits. Invite them to consider the activity as an ongoing project, allowing them to build a
treasured collection of memories over time.

Displaying and Enjoying the Memory Jar - Once the memory jar is filled with memories, it can be
displayed in the individual's room or a common area within the care home. This serves as a visual
reminder of the meaningful connections and experiences shared with their loved ones. Creating a
memory jar is a beautiful way to preserve and celebrate precious memories. It encourages storytelling,
reflection and strengthens the bond between residents and their loved ones.
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PICTURE COLLAGE

Provide a collection of family photos, colourful paper, glue sticks and scissors. Families can create a
personalised collage together, reminiscing about special moments while sharing stories and laughter.
Creating a picture collage is a wonderful activity that allows families to reminisce and bond over shared
memories.

Gather Supplies - Collect the necessary supplies for the picture collage activity.
You will need:

« Avariety of family and friends’ photos (printed or digital)

» Coloured or patterned paper

 Glue sticks or adhesive tape

 Scissors

» Optional: felt too pens, stickers or other decorative elements

Select Photos - Choose a selection of family photos that hold special meaning and memories. Gather a
mix of old and new pictures that capture significant moments and evoke happy emotions. You can
include portraits, candid shots, holidays, celebrations or any other cherished images.

Prepare the Background - Cut out a large piece of coloured or patterned paper to serve as the
background for the collage. This will provide a visually appealing and cohesive base for the photos.

Arrange the Photos - Lay out the photos. Consider the sizes and themes. You can create a border or
arrange them in a particular shape or pattern.

Attach the Photos - Use glue sticks or Sellotape to secure the photos onto the background paper. Make
sure to press them firmly to ensure they stick properly.

Add Decorative Elements (Optional) - Enhance the collage by adding decorative elements. Use felt tip
pens to write captions or dates next to the photos. Incorporate stickers, colourful borders or cut outs
from magazines to add artistic flair and personalisation.

Share Stories and Memories - Take the opportunity to share stories and memories associated with each
photo. Talk about the people, places and events captured in the images. Encourage laughter,
conversation and the sharing of special moments.

Reflect and Discuss - Once the collage is complete, take a moment to reflect on the finished product.
Discuss the memories represented in the photos and the emotions they evoke. Encourage family
members to express their thoughts, feelings and favourite moments.

Display and Enjoy - Find a special place to display the completed picture collage. It can be placed in the
individual's room or an area in the care home. This allows everyone to enjoy the collage and revisit the
cherished memories whenever they like.

Creating a picture collage is a creative and interactive activity that brings families closer together
through shared memories. It encourages storytelling, laughter and a sense of connection, making it a
wonderful way to celebrate and honour cherished moments.



CONVERSATION STARTERS

Include a set of conversation starter cards with thought-provoking questions. These prompts can help
families delve deeper into personal connections. Creating conversation starter cards is an excellent way
to encourage meaningful conversations and deeper connections between family members.

Determine the Purpose and Theme - Decide on the purpose and theme of the conversation starter
cards. Are you looking to spark nostalgic conversations, delve into personal values, or explore future
aspirations?

Selecting a specific theme will help guide the questions and make the conversation more focused.
Brainstorm Thought-Provoking Questions - Take some time to brainstorm a list of thought-provoking
questions related to your chosen theme.

Consider questions that are open-ended and encourage meaningful discussion.

Here are a few examples to get you started:

What is one life lesson you've learned that you would like to pass on to future generations?
Share a memorable family tradition or ritual that holds special meaning for you.

If you could have a conversation with your younger self, what advice would you give?
What are three things you are most grateful for in your life right now?

Organise and Format the Questions - Organise the questions into a clear and easily readable format.
You can use a word processing software or create individual cards by hand. Ensure that each question
is legible and easy to read.

Customised and Personalised - Consider adding personal touches to the conversation starter cards.
You can include family photos, meaningful quotes or decorative elements that reflect the theme or the
individual personalities of family members. This personalisation adds a special touch to the cards and
makes them even more engaging.

Laminate the Cards (Optional) - To increase durability and longevity, consider laminating the
conversation starter cards. This will protect them from wear and tear and make them easier to handle
and reuse during conversations.

Share and Discuss the Cards - Distribute the conversation starter cards to family members during
visits. Encourage each person to select a card and take turns answering the questions. Allow for open
and non-judgmental conversations, giving everyone the opportunity to express their thoughts and
feelings.

Creating conversation starter cards is a simple yet effective way to spark meaningful discussions and

encourage deeper connections within the family. By providing thought-provoking questions, you create
opportunities for reflection, sharing and understanding.
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PERSONALISED PLAYLIST

Encourage families to bring in their loved one's favourite songs or create a personalised playlist. Music
has a powerful impact on emotions, and singing along or simply listening can create a joyful and
nostalgic atmosphere.

Creating a personalised playlist is a wonderful way to evoke emotions, trigger memories and create a
joyful atmosphere during visits.

Gather Information - Start by gathering information about your loved one's musical preferences. Talk
to them directly or reach out to other friends or family members who may have knowledge of their
favourite songs, artists or genres. Make a list of the songs or types of music that hold special meaning
to them.

Explore Music Streaming Platforms or Personal Collections - Once you have an idea of the songs or
genres your loved one enjoys, explore music streaming platforms like Spotify, Apple Music or YouTube
to find those songs. Alternatively, you can search through personal music collections to gather the
desired songs.

Create a Playlist - Using the chosen platform or your personal music collection, create a playlist with
the selected songs. Give the playlist a meaningful name, such as "Ma's Marvellous Melodies". Consider
the order of the songs to create a flow.

Add Variety and Depth - Include a mix of songs from different eras and genres to provide variety and
cater to different moods. Consider adding both upbeat and slower tempo songs to evoke different
emotions and create a well-rounded playlist.

Include Nostalgic Songs - If possible, include songs that hold nostalgic value or were significant during
important milestones in your loved one's life. These songs can trigger memories and spark
conversations about past experiences.



PERSONALISED PLAYLIST

Consider Collaboration and Input — Involve friends and family members in the playlist creation process.
Ask them to contribute songs that they know hold significance for their loved one. This collaborative
effort ensures a broader range of songs and promotes a sense of shared experience.

Test and Fine-tune the Playlist - Play the playlist and listen to the songs to ensure they flow smoothly
and create the desired emotional impact. Adjust as needed, such as rearranging the order or replacing
songs that don't fit well.

Share and Enjoy - During visits, bring the personalised playlist and play it for your loved one.
Encourage them to sing along, reminisce or simply enjoy the music. Observe their reactions and
engage in conversations that the songs may trigger.

Update and Rotate the Playlist - Regularly update the playlist to introduce new songs or refresh the
selection. Consider rotating songs to keep the playlist engaging and avoid monotony. This ensures that
each visit brings new surprises and maintains the joy and nostalgia associated with the personalised
playlist.

Creating a personalised playlist allows you to curate a collection of music that holds deep meaning. The
power of music can evoke emotions, trigger memories and create a joyful atmosphere during visits,
encouraging connections and enriching the time spent together.
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BOOK TIME

Include a selection of beloved books or poetry collections. Families can take turns reading aloud,
bringing comfort and enjoyment to both their loved one and themselves.

Creating a book time activity is a lovely way to engage in shared reading and create moments of
comfort and enjoyment during visits.

Gather a Selection of Books

Collect a variety of books or poetry collections that are suitable for the individual. Consider their
interests, preferences and reading level. Choose books with engaging stories, beautiful illustrations or
nostalgic themes.

Organise the Books

Arrange the books in a visually appealing and accessible manner. You can stack them neatly in a basket
or place them on a small bookshelf or table. Ensure that the titles and covers are visible, making it easy
for the person to choose which book they would like to explore.

Share the Purpose of Book Time

Explain the purpose of book time to the person you're visiting and their family members. Highlight the
enjoyment and comfort that can be derived from shared reading and how it can spark conversations,
evoke memories and create a sense of togetherness.

Choose a Book

Encourage the person you're visiting to choose a book from the selection. If they need assistance,
provide suggestions based on their interests or ask if there's a particular story or author they would like

to revisit.

Take Turns Reading Aloud

Once a book is chosen, take turns reading aloud. Family members, including the person you're visiting,
can participate in the reading. Allow everyone to take turns reading paragraphs, pages or even
chapters, depending on their comfort level and abilities.




BOOK TIME

Encourage Discussion and Reflection

Pause during the reading to discuss the story, characters or themes. Ask open-ended questions to
encourage reflection and engage in conversations about personal experiences related to the story. This
can help trigger memories and encourage meaningful connections.

Create a Relaxing Atmosphere

Set up a cozy and comfortable reading environment. Choose a quiet corner or a well-lit area with
comfortable seating. Consider playing soft background music or using gentle lighting to enhance the
atmosphere and create a sense of relaxation.

Incorporate Dramatic Reading

To make the book time more engaging, you can incorporate dramatic reading techniques. Use different
voices for different characters, vary the pace and tone and add gestures or expressions to bring the
story to life. This adds an element of entertainment and enjoyment to the reading experience.

Repeat and Rotate Books

Encourage regular book time visits and repeat the activity with different books from the selection.
Rotate the books to introduce new stories and keep the experience fresh. This allows for continued
enjoyment, exploration and connection through shared reading.

Storybook time creates an opportunity for shared reading and the exchange of stories and ideas. It
provides comfort, stimulates the imagination, and fosters connections through conversations and
reflections.

Book time can be a fantastic intergenerational activity, bringing together people of different age groups

to enjoy the magic of storytelling. It creates a meaningful and enjoyable experience that bridges
generations and promotes connections.
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BOOK TIME

Here's how you can organise an intergenerational book time:

Select Books with Broad Appeal

Choose books that have broad appeal and can be enjoyed by both children and older adults. Look for
stories that have engaging narratives, beautiful illustrations and age-appropriate content. Consider
books that evoke nostalgia or have themes that resonate with different age groups.

Invite Children and Older Adults to Participate

Reach out to families with children and older adults to invite them to participate in the
intergenerational book time. Emphasise the benefits of the activity, such as promoting bonding,
empathy and creating shared experiences.

Start with Icebreaker Activities

Begin the intergenerational book time with icebreaker activities to help participants get to know each

other. You can ask open-ended questions, play name games or engage in simple group activities to
create a friendly and inclusive atmosphere.

Choose Interactive and Engaging Books

Select books that encourage interaction and engagement. Look for books with interactive elements like
flaps, pop-ups or tactile textures that can capture the attention and curiosity of both children and older
adults.

Take Turns Reading Aloud
Encourage children and older adults to take turns reading aloud. This allows each participant to

contribute to the storytelling experience. For younger children who are still learning to read, older
adults can read aloud while involving the children in pointing out pictures or repeating simple phrases.



BOOK TIME

Promote Conversation and Reflection

Pause during the reading to encourage conversation and reflection. Ask questions that stimulate
discussion, such as "What do you think will happen next?" or "How does this story make you feel?" This
prompts both children and older adults to share their thoughts, perspectives and personal experiences
related to the story.

Encourage Intergenerational Bonding

Create opportunities for intergenerational bonding by encouraging children and older adults to discuss
the story together. This can include talking about their favourite parts, sharing personal stories or
memories that the story reminds them of, or discussing the lessons or values conveyed in the book.

Provide Time for Socialising and Snacks
After the reading, allow time for participants to socialise and interact with each other. Provide light

refreshments or snacks that can be enjoyed together. This informal time allows for further connection
and relationship-building between generations.

Intergenerational book time fosters connections, promotes empathy and creates a shared
experience that bridges the generation gap. It provides an opportunity for children and older adults

to learn from each other, develop relationships and cultivate a sense of belonging and
understanding across different age groups.
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PETS

As an Activity Provider, you play a crucial role in supporting friends and family who want to include
pets when visiting their loved ones in a care home. Here's a guide to assist you in facilitating these
visits:

1. Familiarise Yourself with Pet Policies:

Ensure you are familiar with the care home's pet policies and guidelines. Understand any restrictions,
requirements or safety protocols related to pets visiting the facility. Communicate these policies clearly
to friends and family members who express an interest in bringing their pets.

2. Educate Friends and Family Members:

« Provide information: Offer guidance to friends and family members about the care home's pet
policies, including any specific rules or limitations. Explain the importance of adhering to these
guidelines for the safety and wellbeing of Individuals, visitors and the pets themselves.

 Vaccination and documentation: Inform visitors about any vaccination requirements or
documentation needed for their pets. Advise them to ensure their pets are up to date with
vaccinations and have necessary records on hand.

« Hygiene practices: Emphasise the significance of good hygiene practices when bringing pets into
the care home. Encourage visitors to groom their pets, trim their nails and ensure they are clean
and free of parasites before the visit.

3. Schedule Visits:

Coordinate with friends and family members to schedule visits that include pets. Allocate specific time
slots to ensure the visits do not disrupt the care home's routine or other Individuals' activities. By
scheduling in advance, you can make necessary preparations, such as preparing a suitable visiting area
or ensuring staff availability to monitor the interactions.



PETS

4. Prepare the Visiting Environment:

» Designated areas: Identify appropriate areas within the care home where pet visits can take place.
These areas should be safe, comfortable and easily accessible for visitors and Individuals. Ensure
the environment is pet-friendly and free from any potential hazards.

« Safety measures: Remind friends and family members to leash their pets or use appropriate pet
carriers during transit within the care home. Implement safety measures, such as gates or barriers,
to prevent pets from entering restricted areas or approaching Individuals who may have allergies or
sensitivities.

5. Communicate Expectations:

» Behaviour guidelines: Clearly communicate behavioural expectations to pet owners. Encourage
them to ensure their pets are well-behaved, calm and accustomed to interacting with different
individuals. Remind them to monitor their pets closely to avoid any disruptive or potentially
stressful situations.

» Respect boundaries: Remind visitors to respect the preferences and comfort levels of other
Individuals and staff members. Not everyone may be comfortable around animals, so it's important
for pet owners to be considerate and mindful of this.

6. Provide Guidance and Support:

+ Assistance during visits: Be present during pet
visits to provide guidance and support. Offer
assistance in handling and interacting with
pets, especially for Individuals who may have
limited mobility or cognitive impairments.
Ensure a positive and safe experience for both
Individuals and pets.

« Address concerns: Be open to addressing any
concerns or questions that friends and family
members may have about including their pets
during visits. Provide reassurance and
guidance to alleviate any apprehensions they
may have.

Remember, the wellbeing and safety of Individuals, visitors and pets should always be the top
priority. By following these guidelines and working collaboratively with friends and family members,

you can facilitate meaningful visits that include pets and contribute to the overall positive
experience in the care home.
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Case Study: The Importance of Meaningful Visits in Care Homes

This case study explores the significance of meaningful visits for people living in care homes and
highlights the preparations made by friends and family, as well as the involvement of the Activity
Provider, care team and kitchen staff. It also considers the approaches taken to ensure good practice
while adhering to COVID-19 restrictions. This case study is based on a series of experiences from
across the NAPA membership.

Oakview House provides Individual care for older adults, including Mr. Johnson, an 82-year-old
Individual who has been living with dementia for the past two years. Due to the COVID-19 pandemic,
visiting restrictions have been in place for over a year, significantly impacting Mr. Johnson's emotional
wellbeing and connection with his loved ones.

Recognising the importance of meaningful visits, Mr. Johnson's daughter, Sarah, took several steps to
ensure their visits were valuable and uplifting. She researched engaging activities for individuals with
dementia and prepared memory cards with family photos, favourite songs and personalised stories.
Sarah also communicated her plans and expectations to the Activity Provider in advance.

The Activity Provider at Oakview House, Emily, played a vital role in facilitating meaningful visits. She
collaborated with Sarah to understand Mr. Johnson's interests, hobbies and cognitive abilities. Emily
suggested various reminiscing activities, such as creating a memory box filled with objects from Mr.
Johnson's past or engaging in sensory engagement exercises using textured materials and familiar
scents.

Emily communicated with the care team, including the nursing staff and care assistants, to gather
insights about Mr. Johnson's current wellbeing and any specific considerations. This information
helped her tailor the visit activities and ensure Mr. Johnson's comfort and safety during the
interactions.

The care home recognised the importance of multisensory experiences and involved the kitchen staff
to enhance the visit. They prepared Mr. Johnson's favourite meals, taking into account his dietary
requirements. The pleasant aromas and familiar tastes evoked positive memories and stimulated his
appetite, contributing to a more enjoyable visit experience.



Case Study: The Importance of Meaningful Visits in Care Homes

Given the ongoing COVID-19 restrictions, the care home implemented necessary measures to ensure
the safety of Individuals, staff, and visitors. The visits took place in designated, well-ventilated areas
that allowed for physical distancing. All participants, including Sarah, underwent temperature checks,
hand sanitisation and wore appropriate personal protective equipment (PPE) throughout the visit.

To maintain a sense of connection while adhering to the restrictions, Emily and Sarah utilised
technology. They arranged video calls between Mr. Johnson and other family members who couldn't
physically visit, creating a sense of virtual togetherness. Emily also recorded short videos of Mr.
Johnson engaging in activities during the visit, which were shared with Sarah and other family members
as a way to cherish and remember those moments.

By recognising individual preferences, planning engaging activities and adapting to COVID-19
restrictions, they ensured that Mr. Johnson's visits were uplifting, comforting and connected him with
his loved ones, bringing joy and a sense of belonging to his life at Oakview House.

Supporting the friends and family of care home Individuals to engage their loved ones in meaningful
activities and engagement towards the end of life requires sensitivity and compassion.

Here are some guidelines for Activity Providers in this context:

1. Open and empathetic communication: Maintain open lines of communication with the friends and
family members of the Individual. Listen attentively to their concerns, preferences and desires
regarding their loved one's end-of-life engagement. Show empathy and provide a supportive space for
them to express their emotions.

2. Provide information and resources: Educate friends and family members about the benefits and
possibilities of meaningful activities and engagement during the end-of-life stage. Offer resources, such
as brochures, books or online materials, which provide ideas and guidance for creating meaningful
experiences.

3. Individualised approach: Recognise that each Individual's end-of-life journey is unique. Work closely

with the friends and family members to understand the Individual's preferences, interests and
capabilities. Tailor activities and engagements to match their specific needs and desires.
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Case Study: The Importance of Meaningful Visits in Care Homes

4. Encourage a peaceful and comfortable environment: Create an environment that promotes peace,
comfort and serenity. Ensure that the physical space is conducive to meaningful interactions and that
there are options for privacy and quiet reflection when needed.

5. Offer a range of activities: Provide a variety of activities and engagement options that cater to
different interests, abilities and energy levels. These may include reminiscing, storytelling, music
therapy, gentle touch, sensory experiences, spiritual or religious practices, or simply being present in a
supportive and compassionate way.

6. Collaborate with care team and hospice services: Work closely with the care home staff and hospice
services to coordinate care and support. Share information about the Individual's preferences and
engagement goals to ensure a holistic approach that aligns with their overall care plan.

7. Encourage meaningful connections: Facilitate opportunities for the Individual's friends and family
members to create meaningful connections and experiences. Encourage them to engage in activities
together, share memories, create keepsakes or participate in rituals that hold significance for their
loved one.

8. Respect cultural and religious practices: Be sensitive to the cultural and religious beliefs and
practices of the Individual and their friends and family. Accommodate their preferences and provide
space for rituals, ceremonies or spiritual practices that are important to them.

9. Provide emotional support: Recognise that friends and family members may be experiencing grief,
anxiety, or other emotions during this difficult time. Offer emotional support, active listening, and
validation of their feelings. Connect them with appropriate resources, such as counselling services or
support groups, if needed.

10. Continuously evaluate and adjust: Regularly assess the effectiveness of the activities and
engagements being provided. Seek feedback from friends and family members to understand their
experiences and make necessary adjustments to ensure their loved one's end-of-life journey is as
meaningful as possible.

Remember, the goal is to create a supportive and compassionate environment where friends and
family members can engage with their loved one in ways that bring comfort and meaning during the

end-of-life stage. Each person's needs and preferences will vary, so flexibility, sensitivity and
individualised care are essential.
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	IMPACT OF COVID19 - ACTIVITY PROVIDERS
	Changes in Job Responsibilities
	Emotional Wellbeing
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	IMPACT OF COVID19 - ACTIVITY PROVIDERS
	Activity Programme Adaptations
	Support for Individuals and Families
	The COVID-19 pandemic significantly impacted Activity Providers. Their job responsibilities shifted to incorporate infection control measures and virtual engagement. The emotional wellbeing of Activity Providers was affected due to the increased workload and the challenges of supporting individuals and their families during a time of restricted interactions. Despite the obstacles, Activity Providers demonstrated resilience and adaptability by reimagining activity programmes and providing essential emotional support to Individuals and families.

	THE ROLE OF THE ACTIVITY PROVIDER
	A COORDINATED APPROACH  THE ROLE OF THE ACTIVITY PROVIDER
	Activity Providers play a vital role in supporting friends and family members to have a meaningful experience when they visit their loved ones.
	Here are some ways Activity Providers can enhance the visiting experience:
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	A COORDINATED APPROACH  THE ROLE OF THE ACTIVITY PROVIDER
	By implementing these strategies, Activity Providers can effectively support friends and family members to have a meaningful and fulfilling experience when they visit their loved ones. This contributes to stronger relationships, improved wellbeing for both Individuals and visitors and a sense of community.

	THE ROLE OF THE ACTIVITY PROVIDER IS CRUCIAL IN SUPPORTING CARE HOME INDIVIDUALS TO CONNECT WITH THEIR FRIENDS AND FAMILY.
	Here are some key ways in which Activity Providers can fulfil this role:
	1. Facilitating Visits: Activity Providers can work closely with the care home staff to coordinate and facilitate visits between Individuals and their friends or family members. They can assist in scheduling and organising the logistics of the visits, ensuring that they take place in a comfortable and welcoming environment.
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	THE ROLE OF THE ACTIVITY PROVIDER IS CRUCIAL IN SUPPORTING CARE HOME INDIVIDUALS TO CONNECT WITH THEIR FRIENDS AND FAMILY: CONTINUED
	COMMUNICATION TOOLS
	2. Social Media Platforms:
	3. Messaging Apps:
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	COMMUNICATION TOOLS
	4. Virtual Activities and Events:

	CARE QUALITY
	CARE QUALITY
	The Care Quality Commission (CQC) is the independent regulator of health and social care in England. They have certain expectations when it comes to the involvement of friends and family in the care and support of care home Individuals. Please note that regulations and expectations may evolve over time, so it's essential to consult the latest guidance provided by the CQC. Here is a comprehensive review of CQC's expectations based on the available information:
	1. The Person Centred Approach:
	2. Communication and Information Sharing:
	3. Collaboration and Participation:
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	CARE QUALITY
	4. Emotional and Social Support:
	5. Complaints and Concerns:
	6. End-of-Life Care and Bereavement Support:
	It's important to note that the CQC's expectations are based on the principles of person-centred care, dignity and respect for the rights of Individuals and their loved ones. Care homes are expected to work collaboratively with friends and family members to ensure their involvement in decision-making, effective communication and the provision of emotional and social support. These expectations aim to create a positive and inclusive care environment that values the input and participation of friends and family members in the wellbeing of care home Individuals.

	CARE QUALITY
	Visiting Rights and Entitlements:
	Safety and Security:
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	CARE QUALITY
	Communication and Information:
	Personalised and Meaningful Visits:

	ENCOURAGING CONNECTION
	Here are some strategies that care homes find helpful in encouraging friends and family to visit their loved ones.
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	ENCOURAGING CONNECTION
	By implementing these strategies, care homes can create an inviting and supportive environment that encourages friends and family members to visit their loved ones.
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	BUILDING RELATIONSHIPS
	Building and maintaining a good relationship between care homes and the friends and families of care home Individuals is essential for several reasons:

	BUILDING RELATIONSHIPS
	Overall, a good relationship between care homes and the friends and families of care home Individuals is crucial for promoting Individual wellbeing, ensuring effective communication and collaboration, providing personalised care and creating a supportive and enriching environment. It recognises the importance of involving friends and family as partners in care and demonstrates a commitment to person-centred and holistic care practices.
	www.napa-activities.org.uk

	FEELING WELCOME
	To ensure that friends and family feel welcome, staff can take the following steps:
	By implementing these practices, Activity Providers can create an environment where friends and family feel genuinely welcomed, valued and supported during their visits. This encourages positive relationships and enhances the overall experience.

	INTERGENERATIONAL VISITS
	1. Communicate Guidelines and Expectations:
	2. Prepare the Visiting Environment:
	3. Introduce Engaging Activities:
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	INTERGENERATIONAL VISITS
	4. Provide Support and Assistance:
	5. Encourage Meaningful Interactions:
	6. Gather Feedback and Adapt:
	Remember, each visit is unique, and it's important to accommodate the individual needs, preferences, and limitations of the Individuals, children and their families. By creating a supportive and inclusive environment, you can facilitate meaningful interactions between Individuals and young children, encouraging a positive intergenerational connection within the care home.

	ACTIVITY IDEAS
	MEANINGFUL BASKETS - TO INSPIRE CONNECTION
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	MEANINGFUL BASKETS - TO INSPIRE CONNECTION
	“Creating an art supplies basket provides an opportunity for creative expression, relaxation and self-expression during visits. It encourages engagement and a sense of accomplishment and brings joy through artistic activities”. Alison Teader - NAPA Arts in Care Homes - Programme Director

	MEMORY JAR
	What you do:
	You will need:
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	PICTURE COLLAGE
	You will need:

	CONVERSATION STARTERS
	Here are a few examples to get you started:
	What is one life lesson you've learned that you would like to pass on to future generations? Share a memorable family tradition or ritual that holds special meaning for you. If you could have a conversation with your younger self, what advice would you give? What are three things you are most grateful for in your life right now?
	www.napa-activities.org.uk

	PERSONALISED PLAYLIST
	PERSONALISED PLAYLIST
	Creating a personalised playlist allows you to curate a collection of music that holds deep meaning. The power of music can evoke emotions, trigger memories and create a joyful atmosphere during visits, encouraging connections and enriching the time spent together.
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	BOOK TIME
	Include a selection of beloved books or poetry collections. Families can take turns reading aloud, bringing comfort and enjoyment to both their loved one and themselves.
	Creating a book time activity is a lovely way to engage in shared reading and create moments of comfort and enjoyment during visits.
	Gather a Selection of Books
	Organise the Books
	Share the Purpose of Book Time
	Choose a Book
	Take Turns Reading Aloud

	BOOK TIME
	Encourage Discussion and Reflection
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	BOOK TIME
	Select Books with Broad Appeal
	Invite Children and Older Adults to Participate
	Start with Icebreaker Activities
	Choose Interactive and Engaging Books
	Take Turns Reading Aloud

	BOOK TIME
	Promote Conversation and Reflection
	Encourage Intergenerational Bonding
	Provide Time for Socialising and Snacks
	Intergenerational book time fosters connections, promotes empathy and creates a shared experience that bridges the generation gap. It provides an opportunity for children and older adults to learn from each other, develop relationships and cultivate a sense of belonging and understanding across different age groups.
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	PETS
	1. Familiarise Yourself with Pet Policies:
	2. Educate Friends and Family Members:
	3. Schedule Visits:

	PETS
	4. Prepare the Visiting Environment:
	5. Communicate Expectations:
	6. Provide Guidance and Support:
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	Case Study: The Importance of Meaningful Visits in Care Homes
	Case Study: The Importance of Meaningful Visits in Care Homes
	Here are some guidelines for Activity Providers in this context:
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	Case Study: The Importance of Meaningful Visits in Care Homes
	Remember, the goal is to create a supportive and compassionate environment where friends and family members can engage with their loved one in ways that bring comfort and meaning during the end-of-life stage. Each person's needs and preferences will vary, so flexibility, sensitivity and individualised care are essential.
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