
Membership:

a.NAPA membership runs from 1st April to 31st March of the following year.
b.The cost of membership is per setting/service.
c. Membership fees are non-refundable. 

Membership Activation:

a. Membership becomes live upon receipt of payment. 
b. Once payment has been received, the setting/service will receive a welcome email and Member
Portal login details.

Membership Renewal:

a.Membership is renewable in April each year.
b.A renewal invoice will automatically be issued and emailed to the member.
c.For members who join NAPA after 1st April 2025, the cost of renewal is £199.00 per care setting.
d.Members who join NAPA after 1st April 2023, the cost of renewal is £133.90 per care setting. 
e.Members who joined before 1st April 2023, the cost of membership renewal is £72.10 per care
setting.
f.Membership renewal fees will be reviewed annually.

Access to the Member Portal:

a.All staff within a member setting/service are able to access the Member Portal.
b.The Member Portal is only accessible to paying members.
c.Sharing of login details outside of the member setting/service is strictly prohibited.

At NAPA, we value the trust and integrity of our membership community. Sharing resources with non-
member settings is considered a breach of NAPA membership terms and conditions. We take digital
protection guidelines seriously and will terminate membership if we suspect any breach. As a charity, our
primary focus is the wellbeing of individuals who use care and support services, which is why we strive to
provide everything we do at a low or no cost. Thank you for your understanding and cooperation.

NAPA Membership Terms and Conditions



Member Commitment:

Association Members are asked to uphold the NAPA Standards of Practice:

Providing Activity and Engagement
Engaging Individuals in Decision-Making
Strategies to Encourage Active Participation and Involvement
Effective ways for Organising and Recording Information
Enhancing Skills and Expertise 
Standard for Ethical Behaviour, Confidentiality and Legal Compliance
Effective Practices
Best Practices for Conducting yourself in a Professional Manner

*NAPA reserves the right to terminate a Membership if it believes that a serious breach of
the Association's standards has occurred. Any such decision will be made by the NAPA Board
of Trustees following due consideration of the circumstances.
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Use of NAPA Members badge:

a.Members in good standing are permitted to use the NAPA Members badge on their
website. 
b.By using the badge, members agree not to alter the logo colours or distort it in any way. 
c.Using the membership badge as a form of endorsement is strictly prohibited.
d.Members agree not to use the membership badge on any certificates.

http://www.napa-activities.org.uk/
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