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A space that not only shares
resources, but also celebrates the
creativity, professionalism and
impact of activity providers and
care teams across the sector. 

It feels like the right moment to
bring that back in a new way. 
I am therefore delighted to
introduce our monthly NAPA
Members’ eMagazine, a new
member benefit designed to
support learning, highlight best
practice and strengthen the
professional identity of those
working in activity provision and
engagement roles. 

Each edition will bring together
ideas, insights, research and
practical examples from across the
NAPA community. It will feature
contributions from activity
providers, care professionals,
partners and organisations who
share our commitment to
improving the lives of people living
in care settings. 

Our theme for this first edition is
Culture, Identity and Meaningful
Activity. 

Earlier this year, at our National
Activity Conference, we launched
NAPA’s Year of Culture. This
initiative recognises the powerful
role that culture plays in
supporting wellbeing, identity and
connection. 

A Message from Hilary
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Hello!
Welcome to the first edition of
our new NAPA Members’
eMagazine. 

Some of you may remember that
NAPA previously published a
members’ magazine, a space for
sharing ideas, celebrating
achievements and connecting
colleagues across the sector.

During the COVID-19 pandemic,
we made the decision to pause
publication as our focus turned to
supporting members through an
incredibly challenging time. 
Since then, NAPA has expanded
and evolved. We have
strengthened our digital offer,
developing online learning,
resources, webinars and
communities of practice to ensure
members can access support
wherever they are. This has
enabled us to reach more people
and provide more flexible ways to
learn and connect. 

At the same time, we have heard
clearly from members that there
is real value in having a regular
publication that brings everything
together in one place. 

Hilary Woodhead 
NAPA Chief Executive Officer

Culture is not just about the arts or
heritage. It is about the traditions,
stories, creativity and experiences
that shape who we are. It is reflected
in the music we listen to, the food we
share, the celebrations we mark and
the communities to which we belong. 
For people living in care settings,
opportunities to engage with culture
can be deeply meaningful. They
support identity, connection and a
sense of continuity, particularly during
times of change. 

Across the country, we see activity
providers bringing culture to life in
inspiring ways, through music, art,
storytelling, food, festivals and
community connections. These may
be large celebrations or small
everyday moments, but together they
create environments where people
can continue to live meaningful and
connected lives. 

At NAPA, we believe meaningful
activity sits at the heart of person-
centred care. Activity providers play a
vital role in creating opportunities for
expression, creativity and connection,
ensuring that care settings are places
where people can live fully and
meaningfully. 

This eMagazine is part of our
commitment to recognising that work
and strengthening the voice of the
profession. 

Most importantly, this publication
belongs to you. It is a space to share
ideas, celebrate successes and learn
from one another. 

Thank you for being part of the
Association and for the extraordinary
work you do every day. 
I hope you enjoy this first edition.



Meaningful activity rooted in
culture enables people to: 

express who they are 
reconnect with memories
and life experiences 
share moments with others 
feel a sense of belonging
and purpose 
stay connected to their
communities 

Across the country, activity
providers are already bringing
culture to life in creative and
inspiring ways, through music,
art, storytelling, food and
community partnerships. 

This year is about recognising
that work and building on it
together. 

The NAPA Year of Culture 
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Celebrating identity, creativity and connection 
This year, we are proud to be celebrating the NAPA Year of Culture, a sector-wide focus on the role that
culture plays in supporting meaningful lives. 

Culture is not just about the arts or major events. It is part of everyday life. It lives in the music we listen
to, the food we share, the stories we tell and the traditions that shape who we are. 

For people living in care settings, opportunities to connect with culture can support identity, spark
memories and strengthen a sense of belonging. 

The NAPA Year of Culture
is not a programme to
follow, it is something to
shape. 
We are inviting you to
explore what culture
means in your setting and
to share the ways you are
bringing it to life. 

This could be: 
a simple activity that
made a difference 
a creative project or
event 
a new idea you are
trying 
a reflection on what
culture means to the
people you support 

Why culture matters Be part of the
Year of Culture We would love to feature your

ideas, experiences and
reflections in future editions of
the NAPA Members’ eMagazine. 

Your contribution does not need
to be long or polished. A short
piece, a quote or a photo with a
short description is just as
valuable. 

📩 Send your contributions to: 
mike@napa-activities.co.uk
 
Throughout the year, we will be
sharing ideas, examples and
opportunities to support you in
embedding culture into everyday
activity.

You can explore resources,
connect with others and find
inspiration through NAPA. 
Click HERE:

Share your voice 

Let’s make this year count 
The Year of Culture is about celebrating what already happens every day, while encouraging
us all to think differently, try new ideas and strengthen the role of culture in care. 

This is your opportunity to be part of something bigger. Let’s shape it together. 

Every story matters. 

Sponsored By

https://napa-activities.co.uk/the-napa-year-of-culture
https://symphonyhearing.com/
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While reading Roots and Routes
on my afterschool run,
something unexpected
happened  - within just a few
pages, I felt a spark of
inspiration.
 
What began as a simple read
quickly transformed into an
idea, then into a sketch, and
eventually into a full digital
creation. Before I knew it, I was
holding an illustrated map of my
own life in my hands.
It was a truly wonderful
experience to revisit memories,
milestones, and the meaningful
journeys that have shaped who I
am.

This personal reflection made
me realise how powerful this
could be for our residents. Every
person carries unique stories,
pathways, and turning points  -
and mapping these could
become a beautiful
reminiscence activity and a
gentle conversation starter.
 
To bring this idea to life, I
created a sample “Map of
Routes and Roots” to imagine
how it might look for our
residents. The project has now
grown into a bigger vision: to
gather everyone’s maps and
create a collective world map of
Roots and Routes.

Our plan is to organise the
maps by birth decade - 1910,
1920, 1930, and so on  - so that
someone born in 1916, for
example, would be placed
under the 1910s section. This
will allow us to explore personal
histories side by side, weaving
together journeys across
generations, places, and
experiences.
 
We aim to display these during
our coffee morning/networking
breakfast, and also as part of
Arts in Care Homes, celebrating
creativity, identity, and lived
experience. We are excited to
include our team members too, 

making this a shared
community project that
highlights who we are  - and
where we all come from.
 
I hope this helps, I rather do it
now as I may forget today I am
filming the first teaser for our
bargain hunt wish me luck, you
will see it on our facebook in
few days.

Hanka Vlhova
Lead Wellbeing & Lifestyle Coordinator

Download your copy of
Roots and Routes HERE

https://digital.napa-activities.co.uk/view/108354685/
https://digital.napa-activities.co.uk/view/108354685/
https://digital.napa-activities.co.uk/view/108354685/
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At the same time, culture
can be understood more
broadly as a framework
through which people make
sense of themselves and
their place in the world.
From a young age, people
learn cultural norms
through family, education,
and community, and these
experiences help form both
their personal identity (their
individual character and
choices) and their social
identity (the groups they feel
they belong to, such as
nationality, religion, or
ethnicity).

Culture also plays a vital role
in bringing people together
by creating shared
experiences, including
customs, festivals, food,
music, and art, which allow
individuals to connect with
others who have similar
backgrounds or beliefs.
NAPA, through its ethos has
been trying to inculcate
these shared practices and
build a sense of belonging,
unity, and mutual
understanding, even among
people who may not know
each other personally. 

For us, culture can act as a
bridge between different
groups, encouraging respect
and appreciation of diversity
when people engage with
cultures other than their
own. 

Overall, through our Year of
culture campaign, the aim is
not only to shape who we
are as individuals but also
strengthen relationships
and communities by linking
people through shared
meanings, traditions, and
experiences.

Ultimately, whether
experienced in a quiet,
everyday moment or
through wider shared
traditions, culture shapes
who we are and strengthens
the relationships and
communities around us.

Continued from previous page D
ow

nload these resources and m
ore for FREE H

ERE

https://napa-activities.co.uk/the-napa-year-of-culture


7

Activity & Community Impact
More than Moments

Culture can sometimes be
thought of as something we
celebrate on special
occasions, but it is much
more than that. It is present
in everyday life: in the music
people love, the food they
eat, the languages they
speak and the memories,
experiences and values that
shape who they are. Culture
is deeply connected to
identity and through
meaningful activity we
create opportunities for that
identity to be expressed,
recognised and valued.

Across NAPA’s work,
particularly though the Year
of Culture, we are seeing a
growing shift in how activity
is understood. Rather than
focusing solely on what is
delivered, there is increasing
emphasis on how activity
supports people to feel a
sense of belonging and
connection and how it
impacts wellbeing and
quality of life. 

Meaningful activity is not
about filling time, it is about
creating moments where
people can be themselves,
share their stories and
connect with others in ways
that feel authentic.

Activity Ideas Network
(RAIN), it is reinforcing that
when activity is rooted in
identity, it can have a
profound impact. It supports
confidence, strengthens
relationships and helps
individuals feel seen and
heard. It also encourages a
more curious and reflective
approach to care, where
taking time to understand
someone’s background,
preferences and experiences
becomes central to how care
and activity provision is
shaped.

This matters not only for
individuals but for the wider
sector. By embedding culture
into everyday practice, we
can create more inclusive,
responsive environments
where meaningful activity
supports both wellbeing and
connection.

As we continue to explore
culture through our work,
there is an opportunity to
move beyond one-off events
and towards something
more lasting, where every
interaction, every activity and
every moment contributes to
a stronger sense of identity,
belonging and community.

Anqa Tirmazee-Kaleem 
Research and Impact Officer

When we recently asked a
group of Activity Providers
‘What words describe what
meaningful engagement
really means?’ some of the
key words that stood out
were: Valuable, Chosen,
Personal, Connection,
Purpose and Authentic.

These reflections reinforce
the importance of moving
beyond activity as a task and
towards experiences that
are shaped around the
individual.

In practice this can take
many forms. It may be a
themed cultural experience
that brings people together
through shared music or
food, or it may be
something much quieter,
such as a familiar routine, a
conversation sparked by a
memory or a moment of
recognition when someone
feels understood. These
experiences remind us that
culture is not an ‘add-on’,
but something that lives
within everyday interactions
and relationships.

Through some of our
Networks are Forums such
as the Research and Impact
Advisory Group (RIAG) and
the Resources and 

Ellie Lucas
Development Officer 
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Mike Butler 
Communications and 
Marketing Assistant

Across the NAPA network, we’re seeing a real shift in how social media is
being used.

With a growing community of over 20,000 people across our social media
platforms, the work you share is reaching far beyond your own
organisation and helping to raise the profile of activity provision across the
sector.
It’s no longer just about sharing photos. It’s about showing the impact of
meaningful activity and bringing everyday moments to life.

We’re also seeing more confidence with
digital, especially short videos and music,
helping others see and feel the
experience.

Here are just a few examples of posts
we’ve seen recently that really stood out.

What these all have in common is simple:
Real moments, not staged
A clear sense of the individual
A short explanation of why it
mattered

Real Moments, Real Impact
What we’re seeing across the
NAPA network

As more is shared, it’s important we continue to get it
right. The strongest posts always respect dignity, have
clear permission and show people as individuals.

👉 Tag NAPA so we can celebrate and share your work
👉 Send in your posts to be featured in future editions

Email Mike your stories

Share your
stories with us!

mailto:mike@napa-activities.co.uk
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Download your copy of FIFA World Cup HERE

Book your Open
Course Today!

21,800
Our total audience across
all platforms now exceeds 

https://digital.napa-activities.co.uk/view/712093569/
https://digital.napa-activities.co.uk/view/712093569/
https://napa-activities.co.uk/open-course-programme
https://digital.napa-activities.co.uk/view/712093569/
https://napa-activities.co.uk/open-course-programme
https://napa-activities.co.uk/open-course-programme
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The role of arts and creativity
in supporting culture, identity and
meaningful activity in care settings 
Arts and creativity play an
important role in
supporting, celebrating and
expressing culture and
identity in care settings as
well as offering powerful
opportunities for
meaningful activity and
engagement. Because the
arts are so broad, flexible
and inclusive, they create
space for individuals to
express who they are, what
matters to them and to
explore new experiences.  

Creativity can take many
forms. It might be sharing
memories through
storytelling or poetry,
expressing thoughts and
emotions through painting
or sculpture, embracing
cultural heritage through
music and dance or
celebrating personal roots
through cooking and baking. 

Each of these activities can
hold deep meaning,
allowing people to connect
with their past, share their
experiences and express
themselves in ways that
words alone may not
capture. In this way, the arts
support individuals to
continue being themselves
and living life that reflects
who they are.  

The role of arts and creativity
is not limited to organised
group activities, workshops or
performances. Creativity is
woven throughout everyday
life and remains important
regardless of age, ability or
support needs. 

Think of the connection we
can feel when a song lifts our
mood in the morning or how
a photograph can capture a
moment that tells a story and
brings memories flooding
back. When we recognise and
embrace these creative
moments, we can create
meaningful opportunities
that acknowledge, respect
and celebrate each persons
identity.  

Arts and Creativity can also
be a powerful way to bring
people together. 

I once supported an
individual who often found
group settings difficult and
would choose to sit quietly to
one side and observe.
Through conversations with
her and her family, we
discovered her love of Irish
folk music. By introducing this
music in a small group
setting, she began to feel
more confident and 

empowered in sharing
something that was
meaningful to her. The music
also sparked memories for
another individual who had
grown up in Norther Ireland,
creating a moment of
connection between them.  

Whether big or small, arts
and creativity are powerful
tools. They help us celebrate
culture, honour identity and
create meaningful
experiences that truly enrich
life in care settings.  

Ellie Lucas
Development 
Officer - NAPA

Building a National
Framework to Unite Arts,
Activity and Creativity in
Social Care
Programme dates: 1 April
2026 – 31 March 2029

NAPA’s Creativity and Arts
Programme is a three-year
national programme that will
strengthen how arts, activity
and creativity are supported
in care homes across the UK.

Find out more HERE

https://napa-activities.co.uk/creativity-and-arts-programme
https://napa-activities.co.uk/creativity-and-arts-programme
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Learning is a very personal
journey no two people learn in
the same way, in other words it
is person centred! 

The NAPA Learning Space is
just that, your space to learn
and develop your skills.  

Do you need to develop your
skills? Your skills will enable the
individuals in your care to live
the best life possible, and that
of course is what working in
social care is all about. 

Developing your skills is
enhancing what you know,
thinking outside of the box. 

This year is the NAPA Year of
Culture, such a wide topic from
care home culture, team
culture to personal cultures.
Check out the NAPA Year of
Culture Toolkit here 

One of the courses on the
NAPA Learning Space looks at
music-based activities: 
Music has the power to
connect, comfort, and inspire.
In care settings, music-based
activities are far more than
entertainment, they support
memory, communication,
identity, and emotional
wellbeing. 

Whether through singing,
listening, or playing
instruments, music offers
opportunities for inclusion,
expression, and joy. 

So how can you link culture to
music? 
Music is something that's
pretty much exclusive to the
human race. It's a human
activity and part of every
culture in the world. 

Why are music and singing
such a powerful social glue? 
Most people hear music right
after they're born, usually via
lullabies, as well as most of the
momentous occasions in our
lives, from weddings to
graduations to funerals.

Something about music brings
people closer together and
helps us all pull together as a
community. 

Course Title: NAPA - Music
Based Activities 
10 minutes - £4.99 
Code:VID05 
Format: Video 

Have you visited our Learning
Space yet? 
 
The NAPA Learning Space is designed
to make professional learning
accessible, flexible and enjoyable. 
Ready to explore? 

You will need to set up a log in, then
you can explore the 100’s of courses
available. 
Courses are grouped into a guided
pathway: Awareness, Foundation,
Intermediate, Qualifications,
Advanced and Guidance levels, so
you can choose the right level and
then progress through the pathway 

A comprehensive course selection
– from bite-sized awareness
sessions to full qualifications. 
Learn anytime, anywhere - access
on desktop, tablet or mobile at a
time that suits you. 
Track your progress - certificates,
completion records and CPD
evidence all in one place. 
Always evolving - new courses,
blogs and resources are added
every month. 
For everyone - care workers,
activity coordinators, volunteers
or managers, there’s a learning
opportunity for you. 

Have you already completed a
course, please let us have your
thoughts. 

Do you think there is a topic we
haven’t included, please let us know
and we will include it as soon as we
can. 

Visit the NAPA Learning Space HERE

Please click here to access the NAPA
Learning Space course directory 

Sue Trischitta
Learning & 
Development Coordinator

https://digital.napa-activities.co.uk/view/2127186/
https://digital.napa-activities.co.uk/view/2127186/
https://napalearningspace.napa-activities.co.uk/plus/
https://digital.napa-activities.co.uk/view/1035579642/
https://digital.napa-activities.co.uk/view/1035579642/
https://napalearningspace.napa-activities.co.uk/plus/
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Four-Year-Old Boy Becomes 
Youth Ambassador
at Burgess Hill Care Home 

Fred's touching Valentine's Day
gesture moves 96-year-old
resident to tears as Keymer Hall
continues Boutique Care Homes'
NAPA Award-winning
intergenerational work 

Boutique Care Homes has
appointed its youngest-ever
ambassador at its newest home,
Keymer Hall. 

Fred, who turns five later this
year, has been named Youth
Ambassador just two months
after the home opened,
continuing the intergenerational
work that earned Boutique Care
Homes the prestigious NAPA
Award for Intergenerational
Engagement in January 2026. 

Fred's relationship with Keymer
Hall began before construction
was even complete. Living
nearby, the curious four-year-old
became fascinated with the
building work, making daily
observations of its progress from
his home. Before Christmas,
unable to contain his excitement
about the home's opening, he
arrived at reception dressed as
an elf, accompanied by his
father, carrying a large tin of
Roses chocolates. "They're for
you," he told receptionist Caz,
"we wanted to welcome you to
the neighbourhood." 

Staff were so touched they sent
Fred a thank you card, which
now sits in his drawer among
his most prized possessions. 

Weeks later, Fred was invited to
join residents for the RSPB Big
Garden Birdwatch alongside
visiting pre-school children. He
loved every moment. His
natural enthusiasm and the
genuine connections he
formed with residents that day
convinced the leadership team
to formalise his regular visits by
creating the role of Youth
Ambassador – a first for
Boutique Care Homes. 

When Home Manager Christine
Bunce presented Fred with his
official badge, the normally
confident little boy went shy,
but his delight was obvious.
Since then, he's become a firm
favourite with residents and
staff alike. 

The moment that captured
hearts came on Valentine's
Day, when Fred visited to
distribute roses to residents.
Joyce, 96, was utterly
overwhelmed with emotion.
"She was really taken aback at
how lovely it was for him to
think of them and come in,"
said Helen Lewis. 

Fred has also formed a special
bond with Jean, 94, and
regularly joins residents for
craft activities, one of his
favourite pastimes. 

When asked what he loves
most about visiting Keymer
Hall, Fred said simply: "I like
being able to give back to
people and I really enjoy being
around older people." 

Christine Bunce, Home
Manager at Keymer Hall, said:
"Fred's genuine
thoughtfulness and natural
warmth have brought such joy
to our residents. From the
moment he arrived as our
little elf with chocolates to
welcome us to the
neighbourhood, we knew he
was special. 

As Youth Ambassador, Fred
represents the very best of
our young people and shows
the magic that happens when
generations come together.
Residents and staff think he is
a delightful little boy, and
they're always impressed by
how thoughtful he is." 
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Helen Lewis, Head of Lifestyle
and Wellbeing, added: "Fred is
representing local children and
showing how precious
intergenerational connections
are. This is exactly the kind of
engagement that won Boutique
Care Homes the NAPA Award just
weeks ago,
and Fred shows we're living
those values at Keymer Hall
every single day. 

He visits every few weeks, but he
has an open invite and watching
Joyce's reaction on Valentine's
Day reminded us all why this
work matters so much. This is
what care homes should be
about – real relationships and
genuine community
connections." 

The story has wider community
impact. Fred's Grandad Howard,
who has aphasia following a
stroke, runs Say Aphasia, a local
support group for around 15
members. After attending
Keymer Hall's Stroke Friendship
Café, the group hopes to make
the home its permanent base
within the next month. 

Continued from previous page Therapy Ponies Bring Joy
to Residents at Keate House Care Home

Residents at Keate House Care Home in Lymm were delighted
to welcome two very special visitors recently, therapy ponies
Tinkerbell and Tallulah from Simply Shetlands.

The visit brought huge smiles and moments of genuine
happiness, with residents enjoying wonderful interactions and
conversations inspired by the ponies. 

Memories were shared of ponies, farms, past hobbies, and
much-loved experiences, creating a truly heart-warming
atmosphere throughout the home.

The gentle presence of Tinkerbell and Tallulah sparked joy,
connection, and meaningful engagement for everyone
involved, making the visit a memorable one. Residents and
staff are already looking forward to welcoming them back
again.



Activity Ideas for April 
Simple ideas you can use straight away 
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The Great April Soundtrack 

Create a shared playlist of meaningful
music 

Invite each individual to choose a song they
love or that holds a special memory. 
Play the songs together and build a shared
“April Soundtrack” for your setting. 

Use the music as a starting point for
conversation, reminiscence and connection. 

You’ll need: 
A device to play music 
Paper or a board to record song choices 

Try this: 
Link it to the NAPA Year of Culture by
exploring music from different decades or
countries each week. 

Why it works: 
Music connects people, sparks memories
and creates a shared experience that can be
revisited again and again. 

Spring Scent Session

Explore memories through scent 

Use fresh herbs, flowers or familiar scents
like lemon, lavender or mint. 

Pass each item around and invite individuals
to smell and share what it reminds them of.

Keep it relaxed and open, there are no right
or wrong answers. 

You’ll need: 
Herbs, flowers or scented items 
Small bowls or containers 

Try this: 
Pair scents with music or photos to deepen
the experience. 

Why it works: 
Scent is strongly linked to memory and
emotion, often unlocking stories and
connections that might not come through
conversation alone. 
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Create your own Newspaper

Capture everyday moments in a creative
way 

Create a simple “April Edition” newspaper
for your setting. 

Include headlines, quotes, jokes, photos and
upcoming activities. Individuals can
contribute ideas, stories or drawings. 

You’ll need: 
Paper or printed templates 
Pens, magazines or photos 

Try this: 
Make it a regular feature each month and
build a collection over time. 

Why it works: 
It gives individuals a voice, celebrates
everyday life and creates something to
share with others. 

Tea & Talk: Spring Edition

Conversations that mean more! 

Host a relaxed tea session with a focus on
conversation. 

Use gentle prompts such as favourite
seasons, spring memories or traditions. Let
the conversation flow naturally. 

You’ll need: 
Tea and light refreshments 
Optional prompt cards 

Try this: 
Play soft background music to create a calm
atmosphere. 

Why it works: 
Connection doesn’t need to be complicated.
Shared conversation can be one of the most
meaningful activities of all. 

For more Activity Ideas, download April
and May Activity Calendars for FREE

Click on the images to download.

Tea& Tea& 
TALK TALK 

https://digital.napa-activities.co.uk/view/763755243/
https://digital.napa-activities.co.uk/view/64772719/
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Membership & 
NAPA Community

d
ngs 

Firstly, a warm welcome to all of
our new members who have
joined us recently. It has been
fantastic to see so many
services coming on board, from
care homes to NHS services,
neurological settings and home
care.  It really reflects how
important meaningful activity
and engagement is across the
whole sector. 

If you are new to NAPA, you are
joining a community that is here
to support you, connect you
with others, and help you
strengthen what you already
do. 

For those of you who have been
with us for a while, this is a
really good moment to pause
and ask yourself, are you
making the most of your
membership? 

We offer free online
membership tours to help you
explore everything available to
you, from the Learning Space to
resources, training and
opportunities to get involved. 

We also have advisory groups
where you can share your voice,
shape what we do  

and connect with others in
similar roles. 

If you are unsure where to
start or want to get more
involved, please do reach out
to Ellie, she will be more than
happy to guide you.
Programmes@napa-
activities.co.uk  

It is also that time of year
where your new membership
certificates will be arriving.
We always encourage you to
display these proudly. Not
just to show that you are part
of a professional association,
but as a visible reminder to
your whole team, from
managers to activity
providers, that you are part
of the National Activity
Providers Association and a
wider community that values
meaningful engagement. 

Our 2026 to 2027 members
pack is available, giving you a
clear overview of what is
included in your membership
and what is coming up across
the year. Click HERE to read 

Natalie Ravenscroft
Services Manager - NAPA

As our membership continues
to grow, we are seeing more
opportunities to learn from
each other. With members now
joining from a wider range of
services, there is a real richness
in shared practice and different
perspectives, all connected by
the same aim of supporting
meaningful lives. 

It is also worth thinking about
whether you have other services
within your organisation who
could benefit from being part of
NAPA. 

Membership is not just for one
team, it can support wider
organisational culture and
consistency in activity and
engagement. 

If you are not yet a member, or
you are part of a wider group,
now is a great time to join or
expand your membership. 

Being part of NAPA is about
more than access to resources,
it is about connection,
confidence and being part of a
collective voice that is raising
the profile of activity provision
across the sector. Contact
natalie@napa-activities.co.uk

mailto:Programmes@napa-activities.co.uk
mailto:Programmes@napa-activities.co.uk
https://digital.napa-activities.co.uk/view/903439453
https://digital.napa-activities.co.uk/view/903439453
mailto:natalie@napa-activities.co.uk
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Training & 
Professional 
Development

d
ngs 

One of the things we always value
at NAPA is listening to what you
are telling us, and acting on it.
Through our Training Needs
Analysis and ongoing feedback,
many of you shared that you
wanted more opportunities for in
person learning, within real care
environments, alongside your
teams. So we have been
responding to that. 

Alongside our online training and
learning space, we have been
increasing the amount of face to
face training we deliver in member
venues. Special thank you last
months venues: Langtree House
(Millenium Group) and Loganberry
Lodge (Runwood Homes Group)  

Learning in your own
environment, or within another
care setting, brings a different
level of understanding. You are
not imagining how something
might work, you are connecting it
directly to the people you support,
your space, and your daily
routines. It makes the
conversations more meaningful
and the learning easier to take
forward into practice. 

What we are seeing is teams
learning together, sharing ideas
across roles, and building
confidence in what good activity
and engagement really looks like
in their service. Students also get
to see different

environment.  
We want to continue growing
this in a way that works for you. 

So if you are a NAPA member
and would be open to hosting
training in your venue, please
do get in touch. It is a great way
to involve your team, reflect on
your own practice, and support
others across the sector at the
same time. 
Alongside this, we have been
really encouraged to see more
services recognising activity
provision as a skilled and
essential role, and investing in
their teams to develop that
further. 

The Level 2 and Level 3
qualifications are a key part of
that. Level 2 supports those
building their confidence and
understanding, while Level 3 is
designed for those leading and
shaping activity provision within
their service. 

What stands out for NAPA is
the shift in confidence. People
are not only developing their
knowledge, they are becoming
stronger advocates for the
people they support, more
reflective in their practice, and
more able to evidence the
difference they are making.
Click here for more
information NAPA Learning
Space 

If you are thinking about how to
strengthen your activity
provision, or support your team
to grow, this is a really practical
step. 

You can explore and book all of
our live open courses through
our NAPA Eventbrite page,
including our online sessions
which are three hours and just
£24.99 per person. They are
designed to be accessible,
practical and easy to fit into
your working week, while still
giving you time to reflect and
learn with others. Click HERE

This membership year we also
have a range of new courses
coming up, both in person and
online, so we would really
encourage you to follow NAPA
on Eventbrite to stay up to date. 

And finally, this is your training.
If you have attended a session,
we would love you to share your
experience through a short
blog. Or if there is something
you feel is missing, a topic you
want us to cover, please do let
us know. Your voice continues
to shape what we deliver. 

https://napalearningspace.napa-activities.co.uk/plus/
https://napalearningspace.napa-activities.co.uk/plus/
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The NAPA Registered Activity Provider
(AP) scheme recognises individuals who
are committed to delivering high-quality,
person-centred activity and
engagement. 

It reflects the skill, knowledge and
dedication required to support
meaningful lives and gives the role the
recognition it deserves across the sector. 

A mark of professionalism 
Being a Registered AP demonstrates
your commitment to: 

The NAPA Standards of Practice 
The Code of Ethics 
Person-centred approaches to
activity and engagement 
Ongoing learning and professional
development 

It shows that you are part of a workforce
that is skilled, reflective and proud of
the difference it makes every day. 
 
Why it matters 
Activity provision plays a vital role in
wellbeing, identity and quality of life. 

The Register helps raise the profile of the
role, ensuring activity providers are
recognised as professionals who bring
expertise, creativity and compassion to
their work. 

Every Registered AP strengthens that
message and helps shape the future of
the profession. 

What you receive 
As a Registered Activity Provider, you will receive: 

A unique registration number 
A digital badge to use in your email signature,
social media and professional profiles 
Recognition as part of a national register 
Direct access to the NAPA e-Magazine each
month 

This is your professional identity, visible and valued. 

Join the Register 
If you are passionate about activity and engagement
and want to be recognised for the work you do, we
invite you to join the NAPA Registered Activity
Provider scheme. 
Apply HERE

Your voice matters 
Registered APs are at the heart of NAPA. 
If you would like to contribute to the e-Magazine,
whether that is an activity idea, a reflection or a
short quote about your role, we would love to hear
from you. 

NAPA Registered 
Activity Provider 
Activity provision is a profession 

Gianna Burns
Communications &
Marketing Manager

https://napa-activities.co.uk/registered-activity-provider


Nostalgic Boards
by Tara from Country View Nursing Home
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Nostalgic boards are about
bringing memories to life, so we
have completed different styles.
We found images online cut
them out and let residents
choose which images
represented their memories
best. 

They then decided if they wanted
to create their own or they
wanted the activities team to use
the internet to create them. So,
allowing the residents to choose
a topic from childhood
memories, sweets, toys, holidays,
jobs or even pets anything they
felt they wanted to share with us.

In the planning stages of our
nostalgic picture boards we
hoped it would spark
conversations, the outcome was
something more powerful.

We invited residents to choose
themes that felt important to
them. The most popular were
childhood memories, working
life, favourite foods and holidays. 

These themes became the heart
of their boards. 

Rather than us deciding what
nostalgia ‘SHOULD’ look like the
residents guided everything

Childhood memories brought
an immediate warmth to the
room
Working life we felt pride in
the room
Food and holidays filled the
room with a different kind of
energy – conversation about
favourite meals quickly
turned into discussions about
how recipes had changed
over the years.

 
What struck our team
throughout each individual
board was how the process
mattered just as much as the
finished board. Sitting together,
listening, validating,

asking gentle follow up
questions – this is where we felt
the magic happen.
 
Residents who were usually
quiet began to contribute, our
team learnt new things about
our residents, even family and
friends have really appreciated
the boards and even learnt new
things about their loved one.
 
The boards are placed in their
file and framed in their rooms,
meaning they are their as
conversation starters, memory
prompts and affirmations that
their lives hold a bundle of
stories worth telling.
 



The National Activity Awards 
Celebrating excellence. Championing impact. 
This is your moment. 
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The National Activity Awards are a powerful
celebration of the people who bring activity
and engagement to life every single day. 

Across the UK, activity providers and care
teams are creating moments that matter,
moments of joy, connection, identity and
meaning. The Awards shine a light on that
work, recognising the dedication, creativity
and professionalism that often goes
unseen. 

This is where those moments
take centre stage. 
 
Why the Awards matter 
So much of what you do happens quietly. A
conversation that sparks a memory. A
shared laugh. A moment of connection that
changes someone’s day. 
The National Activity Awards bring those
moments into the spotlight. 
They raise the profile of activity provision,
celebrate excellence and show the true
impact of your work across the sector. They
tell your story, loudly and proudly. 
 
A night to remember 
Held alongside the NAPA Conference, the
Awards bring the sector together for an
unforgettable evening of celebration,
connection and recognition. 
Finalists taking their seats. Names being
called. Rooms filled with applause, pride
and emotion. 

This is a night where the energy is real, the
stories are powerful and the impact of your

work is felt in every moment. 

Watch the highlights from last year: HERE
Take a look at the celebration: HERE

 
Save the date 

Nominations open on 1 June. 
This could be your year. 

Start thinking now about the stories, the
moments and the impact you want to share. 

As a NAPA member, you’ll also receive exclusive
rates to attend the Awards, giving you the

opportunity to be part of this incredible evening. 
 

Could this be your year? 
Whether you are an individual activity provider,

part of a team or leading innovation in your
setting, there is a place for you in the Awards. 

Explore the categories and get ready
 to apply: HERE

Let’s celebrate together 

This is your community.
Your work. 

Your moment. 

Let’s celebrate it. 

https://www.canva.com/design/DAHCav-7XAM/_5NK7msUvOyomphIaciDKQ/watch?utm_content=DAHCav-7XAM&utm_campaign=designshare&utm_medium=embeds&utm_source=link
https://napa-activities.co.uk/national-activity-awards-gallery-23rd-january-2026
https://napa-activities.co.uk/the-national-activity-awards


Thinking of a Staff Event?
Alternatively maybe you’re looking
for a way to say thank you to your
team, then why not let my Big
Night Out events come to you? 

I specialise in mixing traditional
hosting with high energy music
bingo, ridiculous interactive fun
games, and interactive quiz
rounds. It’s a fantastic way to take
the stress out of planning a staff
"get-together" while ensuring
everyone actually has a laugh.

It was such a joy to be part of the
NAPA celebrations, and I’d love to
help make your next event just as
memorable.

If you fancy a chat about an
upcoming ceremony or a staff
celebration, feel free to give me a
shout.
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It was a real privilege to host the
NAPA Awards in Liverpool this past
January. Being in a room filled with
so much passion and dedication
was genuinely inspiring, and I am
still buzzing from the energy of
celebrating such amazing people
as we celebrated some truly well-
deserved wins.

If you are looking for a host who
brings more than just a
microphone to the stage, let’s talk!
Whether it’s a formal awards
ceremony, a corporate team-
building day, or a high-energy
fundraiser, I specialise in creating
an atmosphere that is inclusive,
engaging, and most importantly
fun.

While I am based down on the
South Coast, I’m more than happy
to travel to wherever the party is.
My goal is always to make sure
every guest feels part of the
evening, whether that’s through a
formal awards ceremony or
something a bit different.

Toby Wilson
Your Perfect Host

hello@yourperfecthost.co.uk

www.yourperfecthost.co.uk

07933 174869

Get in touch:

instagram/mybignightout 

mailto:hello@yourperfecthost.co.uk
http://www.yourperfecthost.co.uk/
http://instagram/mybignightout
mailto:hello@yourperfecthost.co.uk
http://www.yourperfecthost.co.uk/
http://instagram/mybignightout
http://instagram/mybignightout


NIHR Annual Conference, 2026
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Anqa Tirmazee-Kaleem 
Research and Impact Officer

Collaboration, Connection and Community

I had the privilege of attending
the NIHR Annual Conference on
March 05 , 2026,an energising
and thought-provoking day that
truly showcased the depth,
diversity, and impact of social
care research across the UK. The
atmosphere throughout was
one of inspiration and shared
purpose, with a strong sense of
commitment to improving lives
through evidence-based practice
and meaningful collaboration.

th

It was a pleasure not only to
connect with colleagues from
across the sector but also to
hear from an outstanding lineup
of speakers. In particular, it was
fantastic to listen to two of our
NAPA RIAG Expert Panel
members, Dr Zena Aldridge and
Sandra Prew, whose
contributions to the panel on
the future of research in social
care were both insightful and
grounded in real-world practice.
Their discussion highlighted the
practical challenges and
opportunities ahead, while
reinforcing the importance of
embedding research into
everyday care delivery.

The conference brought
together a rich mix of
researchers, practitioners,
policymakers, partners, and
people with lived and living
experience.

This diversity of voices created a
dynamic and inclusive space for
sharing evidence, exchanging ideas,
and exploring how research can
better reflect and respond to the
realities of social care. There was a
clear emphasis on co-production,
ensuring that those who draw on
care and support are actively
involved in shaping research
priorities and outcomes.

Throughout the day, I had the
opportunity to engage with a wide
range of projects and discussions,
from SSCR commissioned studies to
broader NIHR funded research
programmes. Hearing about both
ongoing and completed work
provided valuable insight into the
evolving evidence base and the
tangible impact research is already
having on practice, policy, and
people’s lives.

Marking 20 years of the National
Institute for Health and Care
Research, the 2026 conference
centred on the key pillars of impact,
inclusion, innovation, and
investment. 

These themes were not just
discussed but clearly demonstrated
through the work being presented,
whether through innovative
methodologies, inclusive research
design, or strategic investment in
the future research workforce.

What stood out most was the
collective commitment to
bridging the gap between health
and social care. The event
underscored the importance of
integrated approaches that
recognise the
interconnectedness of people’s
health, wellbeing, and social
circumstances. By fostering
collaboration across sectors and
valuing all forms of knowledge,
academic, professional, and
lived experience; the conference
highlighted a pathway toward
more responsive, equitable, and
effective care systems.

Overall, it was an incredibly
valuable experience; one that
reinforced the importance of
continuing to champion
research in social care and to
ensure it remains inclusive,
impactful, and closely aligned
with the needs of the people it
serves. I look forward to building
on the conversations,
connections, and insights gained
throughout the day.
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FESTIVALS
CONNECTION
TRADITIONS
EXPRESSION
BELONGING
COMMUNITY

Culture in Everyday Life

HERITAGE
IDENTITY
LANGUAGE
SYMBOLS
CUSTOMS

CULTURE
BELIEFS
RITUALS
HISTORY
VALUES

DANCE
MUSIC
STORY
ART
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For nearly 30 years, NAPA has been supporting activity providers
and care teams to deliver meaningful engagement, connection and
wellbeing.

As a charity, our purpose is simple, to ensure that every person
receiving care can live a life filled with meaning, choice and
belonging.

Much of what we offer is provided at low or no cost, so it remains
accessible to the sector. 

From free resources and guidance to sector-wide campaigns and
support, our work is designed to reach as many people as possible.
But this work does not happen on its own.

We rely on the support of our community to continue developing
the tools, training and opportunities that make a real difference in
care settings every day.

How we are funded
Membership and training
Partnerships and sponsorship
Grants and project funding
Donations
Publications and resources

A simple truth
Every time you engage with NAPA, you are part of something
bigger.
You are helping to strengthen the role of activity and engagement
across the sector and improve the lives of the individuals we
support.

NAPA as a Charity
Why your support matters

Registered Charity Numbers
1070674 (England and Wales) | SCO38991 (Scotland)
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Welcome to NAPA Publications, where practice, creativity and
real-life experience come together.

Our books are created with and for activity providers, shaped
by what truly works in care settings. They are grounded in
person-centred practice and designed to support meaningful
engagement, connection and wellbeing.

This is more than a collection of books. It is a growing library
of ideas, guidance and inspiration that reflects the voice of the
sector and the importance of activity provision in everyday
life.

Every purchase makes a difference
As a charity, every purchase matters.
All proceeds go straight back into NAPA’s work, helping to fund
free resources, training and support for the sector.

So when you choose a NAPA publication, you are not just
buying a book, you are helping us continue to support activity
providers and care teams across the UK.

Explore our publications on Amazon
Discover resources that will support, challenge and inspire
your practice.

NAPA Publications
Supporting practice and
sustaining our work Created to inspire meaningful 

activity & engagement

BOOKS NOW AVAİLABLE 
ON AMAZON

Scan the QR Code
or search for NAPA

Buy your copy HERE
or Scan the QR Code

https://napa-activities.co.uk/napa-books-amazon
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Are you a care home entertainer performer musician or activity specialist? 

Would you like to promote your services directly to Activity Providers across the UK? 

NAPA is offering an affordable opportunity to feature in the NAPA eMagazine,
downloaded by over 3,000 care homes and hosted on the NAPA website for 12 months. 

For just £50 you can share an advertorial introducing your services to the people who
regularly book entertainers and activities in care settings. 

Why advertise with NAPA Reach 3,000 plus care homes across the UK Be shared with the
NAPA membership network Your advert remains available on the NAPA website for 12
months Promote your services directly to Activity Providers booking entertainment.

NAPA also hosts the Care Home Entertainer Directory which helps Activity Providers
discover entertainers working in care settings. Listing in the directory is completely
free. 

For more information email Gianna at giannna@napa-activities.co.uk

Promote Your Entertainment to Care Homes Across the UK 

Entertainer Spotlight
Meet Doris Daydream
“Sentimental Journey” is a nostalgic and
uplifting tribute to Doris Day, the legendary
movie star and singer. It brings to life Doris’
classic hits Secret Love, The Deadwood
Stage, Perhaps, Perhaps, Perhaps and the
popular Que Sera Sera. 

The one hour show gives an insight into
Doris’ career - how she got started, her
leading men, her husbands as well as
background to the songs. 

The show offers a gentle, joyful experience
filled with familiar melodies, storytelling
and moments that spark fond memories.
The show is warmly received by everyone
who loves Doris Day. I supply all music
equipment and can adapt timings.

Areas covered: 
London and Surrey

doris@dorisdaydream.com

www.dorisdaydream.com

Mobile 07956 545436

mailto:doris@dorisdaydream.com
http://www.dorisdaydream.com/
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Looking for new ideas, resources or services to enhance your
activity programme?

NAPA Recognised Suppliers offer a wide range of products and services
designed to support meaningful activity and engagement. 

From music and sensory resources to training, technology and creative
tools, these suppliers understand the needs of the sector.

Exploring the directory is a great way to discover new ideas, save time
and find trusted partners who can support your work.

👉 Browse NAPA Recognised Suppliers HERE

Support Your Activity Programme 
with Trusted Suppliers

http://www.napa-activities.co.uk/directory
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	making this a shared community project that highlights who we are  - and where we all come from.
	I hope this helps, I rather do it now as I may forget today I am filming the first teaser for our bargain hunt wish me luck, you will see it on our facebook in few days.


	Download your copy of Roots and Routes HERE
	Real Moments, Real Impact
	Book your Open Course Today!

	Our total audience across all platforms now exceeds

	21,800
	Download your copy of FIFA World Cup HERE
	Building a National Framework to Unite Arts, Activity and Creativity in Social Care
	Sue Trischitta
	Learning &
	Development Coordinator

	Thinking of a Staff Event?

	Culture in Everyday Life
	FESTIVALS CONNECTION TRADITIONS EXPRESSION BELONGING COMMUNITY
	HERITAGE IDENTITY LANGUAGE SYMBOLS CUSTOMS
	CULTURE BELIEFS RITUALS HISTORY VALUES
	DANCE MUSIC STORY ART
	How we are funded
	A simple truth
	Every purchase makes a difference

	Looking for new ideas, resources or services to enhance your activity programme?
	NAPA Recognised Suppliers offer a wide range of products and services designed to support meaningful activity and engagement.
	From music and sensory resources to training, technology and creative tools, these suppliers understand the needs of the sector.
	Exploring the directory is a great way to discover new ideas, save time and find trusted partners who can support your work.
	👉 Browse NAPA Recognised Suppliers HERE


	Support Your Activity Programme  with Trusted Suppliers
	www.napa-activities.co.uk

